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New Supermarket Licence Applications 
 

A supermarket licence is only required if the establishment is selling raw meats/poultry/seafood that have not been 

processed. The application is similar to a food shop licence.  Mini-marts that are involved in this business activity 

would also need to apply for this licence. If the establishment is only selling raw vegetables and/or whole fruits with 

no additional handling/preparation, a licence is not required.  

Examples of raw, unprocessed meat/poultry/seafood products: 

• Prepacked raw chicken wings, de-shelled whole prawns, prepacked raw beef cubes, etc 
 

Examples of processed meat/poultry/seafood products: 

• Tinned meat/poultry/seafood products  

• Prepacked frozen chicken nuggets, fish fingers, etc 

 

This licence can be applied for by individuals, societies registered with MHA or entities registered with ACRA. 

Potential licensees can apply on their own or appoint a filer to do so.  

 
NEW: From 1 September 2022, licence applicants would need to submit the Certificate of Stamp Duty issued by 

Inland Revenue Authority of Singapore (IRAS), alongside the Tenancy Agreement or Letter of Consent, when 

uploading the supporting documents for the application. 

Logging into GoBusiness portal 
Step 
1 

Directly apply for the Supermarket Licence and go to Step 2. 
 
OR 
 
Visit https://www.gobusiness.gov.sg/licences/.  Under “Licences and Permits, click “Apply for New 
Licence”, then click on “Browse All Licences”.  
 

   
 
Search for “Singapore Food Agency”. Look for Food Shope Licence and click on “Apply on GoBusiness 
Licensing”. 
 
 

https://licence1.business.gov.sg/licence1/neweadvisor/showSelectedLicence.action?redirection=true&selectedLicenceIds=1901021401000442
https://www.gobusiness.gov.sg/licences/
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Step 
2 

Click on “Apply” 
 

 
Step 
3 

You will be redirected to this page. Choose the suitable log in method depending on who the intended 
licensee is (Business Users or Individuals).  
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Step 
4  

Please have your layout plan drawn to scale in metric units ready. This will need to be uploaded in Step 4 

of the licence application process.  

Licence Application 

Step 
1 

After login, you are brought to Step 2 ADD General Information of the licence application process. You will 
need to provide information about your company or yourself (depending on who is meant to be the 
licence holder). Details such licensee name, applicant address and mailing address are required.  
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Step 
3A 

Here, you need to provide information about your intended business. This segment asks for the business 
operating address.  
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Select [Retail Outlet] from the drop-down list under “Type of Premises.  

 
 
 
 
 
 
 
 
 
 

 
Step 
3B 

Here, you would need to provide more specific information about your intended business such as Business 
Name, operating hours, etc.  
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Select the most relevant option from the drop-down list under “Brief description food business”. There 
are two options based on the supermarket size, [Supermarket (Large) – Sale area more than 200 sq 
metres] and [Supermarket (Small) – Sale area 200 sq metres or less].  

 
 

Step 
3C 

Provide information on your food hygiene personnel. Select the most relevant “Role” and “Course Type 
Attended”. You can continually click “Add” if you have details of more than one personnel to submit. 
Details of the relevant personnel will be seen at the bottom of the page. 
 

At least one food handler personnel details must be submitted where:  
 

• [Role] = Food Handler 

• [Course Type] = Basic Food Hygiene Course Certificate   
 
The [Role] of “Food Hygiene Officer” and “Food Safety Management System Personnel” are 
not applicable for supermarket licence applications. 
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**Check with the training provider or SkillsFuture SG  (SSG) if you are uncertain of the course passed date. 

Step 
3D 

Provide information on the emergency contact here. Click “Next” once completed. 
 

 
Step 
4 

Upload the layout plan drawn to scale in metric units here. The rest of the documents can be given 
during the pre-licensing inspection stage.  
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Step 
5 

After uploading the layout plan, review the entire application before submitting it.  
 
You will receive an acknowledgement once successfully submitted.  
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Applicant info 

will be displayed 

here 

 

Applicant info 

will be displayed 

here 
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Confirmation that application was successfully submitted 

Step 
1 

Go back to the main dashboard and click on “Applications” at the top menu in between “Dashboard” and 
“Licences”.  
 
Successfully submitted applications can be viewed under the “Applications” tab next to the “Drafts” tab. 
These applications follow this naming format: CYY12345678 (where YY=year, followed by 8 digits).  
 
Any previous applications that were saved as drafts and not submitted, can be viewed under “Drafts”. 
These drafts follow this naming format: BYY12345678 (where YY=year, followed by 8 digits).  
 

 
 

TO NOTE: Draft applications  
 Draft applications that are inactive for a month will be automatically withdrawn.  

 
You will receive an email notification reminding you to act on your draft.  
 
Sample email 
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Applicant name 

Creator name 


