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New Food Stall Licence Applications 
 

A food stall refers to a stall set up in a canteen, coffee shop, eating house or food court. Meanwhile, a food shop 

refers to a shop operating in an independent unit such as a takeaway kiosk, snack counter, restaurant, etc.  

*Note: Food stall licences cannot be issued to independent units such as a restaurant, takeaway 
kiosk, etc. 

 

This licence can be applied for by individuals, societies registered with MHA or entities registered with ACRA. 

Potential licensees can apply on their own or appoint a filer to do so.  

This application applies only for food stalls not located within one of the 107 NEA managed hawker centres.  
 

NEW: From 1 September 2022, licence applicants would need to submit the Certificate of Stamp Duty issued by 

Inland Revenue Authority of Singapore (IRAS), alongside the Tenancy Agreement or Letter of Consent, when 

uploading the supporting documents for the application.  

If the main operator of your canteen, food court, and/or coffee shop / eating house is collecting the stamp duties 

and paying them on the stall holders’ behalf as part of the tenancy management process, please request a copy of 

the Certificate of Stamp Duty from them.  

However, if the main operator issues other types of agreements apart from leases / tenancies, please approach IRAS 

early to clarify whether these other agreements are subject to stamp duty. Append IRAS' clarifications within the 

licence application to SFA. SFA would not be able to accept other types of agreements that are not stamped by IRAS 

except those they have verified are not applicable for stamp duty. 

Logging into Go Business portal 
Step 
1  

Directly apply for the Food Stall Licence and go to Step 2 
 
OR 
 
Visit https://www.gobusiness.gov.sg/licences/.  Under “Licences and Permits, click “Apply for New 
Licence”, then click on “Browse All Licences”. 
 

    
 

https://www.nea.gov.sg/docs/default-source/hawker-centres-documents/list-of-hcs_-31-oct-2022.pdf
https://licence1.business.gov.sg/licence1/neweadvisor/showSelectedLicence.action?redirection=true&selectedLicenceIds=1901021401000441
https://www.gobusiness.gov.sg/licences/
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Search for “Singapore Food Agency”. Look for Food Stall Licence and click on “Apply on GoBusiness 
Licensing”. 

 

 
 

Step 
2 

Click on “Apply”  
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Step 
3 

You will be redirected to this page. Choose the suitable log in method depending on who the intended 
licensee is (Business Users or Individuals).  
 

 
Step 
4 

Please have these documents ready. They will need to be uploaded in Step 4 UPLOAD Supporting 

Documents of the licence application process. 

1. The layout plan of the canteen, coffee shop, eating house or food court highlighting the stall you 

are applying for. The plan must be drawn to scale in metric units. 

(*Layout plan does not need to be uploaded in this application ONLY IF the stall is located within 

any of these 7 hawker centres managed by a Managing Agent). 

2. The tenancy agreement with the premises owner that you are renting this particular stall for your 

food business. 

3. The Certificate of Stamp Duty issued by Inland Revenue Authority of Singapore (IRAS). 

 

Incomplete applications will be rejected.  

Licence Application 

Step 
1 

You are brought to Step 2 ADD General Information of the licence application process. You will need to 

provide information about your company or yourself (depending on who is meant to be the licence 

holder). Details such licensee name, applicant address, and mailing address are required.  

https://www.nea.gov.sg/docs/default-source/hawker-centres-documents/list-of-114-hawker-centres17511a7e14fc4569848ad34da3aa13cf.pdf
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Step 
2A 

Here, you need to provide information about your intended business. This segment asks for the business 
operating address.  
 
Select [Retail Outlet] from the drop-down list under “Type of Premises.  
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Step 
2B 

Here, you would need to provide more specific information about your intended business such as Business 
Name, operating hours, etc.  
 
First, select the most relevant option from the drop-down list under “Brief description food business”. The 
list begins with [Coffeeshop/ Eating House] and ends with [Stall in Private Market].  

 
 

 
 
**Note that this section is dynamic. Different fields will appear depending on the food business that you 
are setting up. Please refer to Annex A for the different fields to be filled in based on the food business 
chosen.  
 

Step 
2C 

Provide information on your food hygiene personnel. Select the most relevant “Role” and “Course Type 
Attended”. You can continually click “Add” if you have details of more than one personnel to submit. 
Details of the relevant personnel will be seen at the bottom of the page. 
 

At least one food handler personnel details must be 
submitted where: 

• [Role] = Food Handler 

• [Course Type] = Basic Food Hygiene Course Certificate   
 
The [Role] of “Food Hygiene Officer” and “Food Safety 
Management System Personnel” are not applicable for 
food stall licence applications.  

 



 

 | Food Stall Licence Application Guide |                                                       8 | P a g e  
 

| Food Stall Licence Application Guide | 

Last updated on 31 October 2022 

 
 
 
 
 
 
 

  
 
**Check with the training provider or SkillsFuture SG  (SSG) if you are uncertain of the course passed date. 

Step 
2D 

Provide information on the emergency contact here. Click “Next” once completed. 
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Step 
3 

Upload the layout plan drawn to scale in metric units, tenancy agreement & Certificate of Stamp Duty 
issued by Inland Revenue Authority of Singapore (IRAS) here. Any other documents, if required, can be 
given when requested by SFA.  
 

 

 
Step 
4 

After uploading the layout plan, tenancy agreement and certificate of stamp duty, review the entire 
application before submitting it.  
 
You will receive an acknowledgement once successfully submitted.  

Refers to layout plan of the entire 

coffeeshop, eating house or food 

court premises, indicating clearly 

where your stall is 
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Applicant info 

will be displayed 

here 

 

Applicant info 

will be displayed 

here 
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Confirmation that application was successfully submitted 

Step 
1 

Go back to “My Portfolio” and click on the “Applications” tab in between “Dashboard” and “Licences”.  
 
Successfully submitted applications can be viewed under the “Applications” tab next to the “Drafts” tab. 
These applications follow this naming format: CYY12345678 (where YY=year, followed by 8 digits).  
 
Any previous applications that were saved as drafts and not submitted, can be viewed under “Drafts”. 
These drafts follow this naming format: BYY12345678 (where YY=year, followed by 8 digits).  
 

 
 

TO NOTE: Draft applications 

 Draft applications that are inactive for a month will be automatically withdrawn.  
 
You will receive an email notification reminding you to act on your draft.  
 
Sample email 
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Notification of application approval and Licence Payment 
Step 
1 

You will be notified via email when the application has been approved.  
 
Sample notification 

 
 

Applicant name 

Creator name 
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Step 
2 

You will receive a payment notification via email informing that you can pay for your licence.  
 
 
 
 
 
 
 
 
Sample notification 

 

 

12345 

12345 With effect from 1 January 2022, SFA no longer issues hard copy licences and licensees 
who are holding a licence to operate food shop, food stall, hawker stall or supermarket 
from SFA are required to self-print their licence via GoBusiness Licensing (Self Service) 
portal.  
 
If you require your licence urgently, please pay online via GoBusiness as payment via AXS 
kiosk, m-station and e-station is only available 2 to 3 days AFTER approval.  
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Step 
3 

Option 1: Payment via GoBusiness 
 
Under “My Portfolio”, go to the “Payments” tab and key in the Payment Advice No, Application No OR 
Licence No to retrieve the relevant records.  

 
 
Option 2: Payment via AXS kiosk, m-AXS or e-AXS  
 
As indicated in Step 2, you can only pay via AXS 2 to 3 days AFTER application approval.  
 
AXS kiosks 

• Select Services » Government » SFA » Certificates/Licences/Other Services 
 
AXS e-station (website) or m-station (mobile app) 

• Select eServices » Government » SFA » Certificates/Licences/Other Services 
 
You will view either of these: 
 
e-Station 

 

https://e-station2.axs.com.sg/
https://e-station2.axs.com.sg/
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m-Station 

 

Self-printing of licence 

 Please follow these steps to self-print your licence.  

Step 
1 

Log in to GoBusiness as shown above 

Step 
2 

At the dashboard, click on the “Licences” tab.  
Option 1: Select the relevant licence and click on the printer icon.  
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Option 2: Click on the relevant licence to view licence details. Thereafter, click on “Print”.

 
Step 
3 

A pop up will appear. Click on “Print” to proceed to print your licence. 
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FOOD STALL LICENCE CERTIFICATE SW21332J702 

FOOD STALL COVER LETTER SW21332J702 
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Annex A – Application Details section (Different fields to be filled in depending on type of food business) 

Full list of Food Businesses 

1.  Coffeeshop / Eating House 4. Other Eating Establishments 

2.  MA Managed Foodstall 5. School Canteen (Primary, Secondary and Junior 
College) 

3.  MA Managed Non-Foodstall 6. Stall in Private Market 

 

Fields common to ALL Food Businesses 

• Business Name (Shop Name) 

• Business Operating Hours – 24 Hrs (No or Yes) 

• If not 24 hours (To specify operating hours) 

• Brief Description of food business 
 

 

 

Applicable to Additional Fields 

Coffeeshop/ Eating House 
 

• Delivery Service (No or Yes) 

• Stall Number  

• Licence Validity (1 or 2 years) 
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Applicable to Additional Fields 

• MA Managed Foodstall 

• MA Managed Non-Foodstall 

• Type of Stall 

• Licence Validity 

• Tenancy Details (Start and End Dates) 
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Applicable to Additional Fields 

• Other Eating Establishments 

• School Canteen (Primary, Secondary and Junior 
College) 

• Licence Validity 

• Stall Number 

 

 
 

Applicable to Additional Fields 

Stall in Private Market 
 

• Sub-category 

• Delivery Service (No or Yes) 

• Licence Validity 

• Stall Number 

 

 
 

 


