Guide to application for Veterinary Certificate 
	SN
	Step
	Screenshot

	1
	Go to AVA e-licensing website
https://licence1.business.gov.sg/AVA/authentication/showLogin.action
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Your last login as a member was on 30 Nov 2014 at 02:55 PM (Singapore)

Name 1D Number Gender Nationality Date Of Birth

Grace 1234567 Female AFGHAN 01/01/2001

Select Your Profile

®  Individual (1 am an applicant not representing any company or applying on behalf of any other people)
Please select your company account

Enter UEN Account

Forgot your UEN?

Please ensure that you have your Unique Entity Number (UEN) ready. If you do not have one, please apply one with AGRA. Please visit
nttp:/Awn.acra.gov.sg for more information.
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	Log in into the system.

For Singaporeans: Login via SingPass

For non-Singaporeans: Login via “Login for foreigners without SingPass”
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£ Apps [} intranctqms.avago... [ https://wwwcscolle..

Profile

1 am applying as ® Applicant/Licensee

Terms of Use

TWEUSITE, YUU SIAIT VT USTIIE U TTavE aCtepIEy Iy agieey U S ey U

of these Terms of Use, please leave the Website. I
2. Inthese Terms of Use. the words "we". "our" and "us" refer to the Government of Singapore and all Statutory Boards. “Statutory

Board” means any body corporate established by or under written law from time to time to perform or discharge any public

function
3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after
changes have been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.
4. We may modify o discontinue any information or features that form part of the Website at any time, with or without notice to you,
‘and without liability.

Il Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee.

continuous accessibility or uninterrupted operation of the Website.

2. We reserve all rights to deny or restrict access to this Website by any particular person or to block access from any Interet

@ By Clicking on the checkbox, | agree to be bound by the Terms of Use

Applicant/Licensee Information
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o | Eg 05-01 Key in:01

Please enter your postal Building Name CASHEW HEIGHTS CONDOMINIUM
code and click "Retrieve
Address”.

Block/House Number * 99 v

Mailing Address

Applicant Address Street Name * CASHEW ROAD
Address Type * ® Floor Number
Local Foreign
® Eg 0501 Key in'05
Standard Unit Number
Type of Premises ™ Cold Room v

Eg 0501 Key in01

Postal Code *
679671 Building Name
Please enter your postal code and click
"Retrieve Address"
BlockiHouse Number* | 100 N
Next Edt
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	Select if you are using a personal/individual account or a company’s account. 
If applying with a company’s account, provide the UEN number of the company.
	[image: image6.png]J s Outiook.com - grace sur x V[ Agri-Food & Veterinary A' X} hitps:/licencel busines:  x \ |Qil Thought Catelog | Page 4 x V[ www.sbsntucdusg/pros x \_ N

€ - C |8 httpsy/licencel business.gov.sg/AVA/newapplication/showDynamicPage action v =
Apps [ intranetqms.avago.. [ https//wwcscolle.. <3 Assessment of dexm... [ cires.orgve/pdf/z00.. @ wiw.etsorg/s/gre/.. @ FASFC- Contact:M.. [ OIE World Animal H.. % Application Informa.. »

Period of Disease © 12 Nonths & Nonths

Emergency Contact

SNo Salutation * Name * Designation Contact No* Email*

1 @ |[or Y| | Example Example 651234567 example@
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	Select “Licence Application”
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ttps:/licencel business.gov.sg/AVA/newapplication/showDeclaration.action

1 General Information 2 Application Details 3 Supporting Document o Declaration

Information Review

Sisiiouse lumoer 0

Sreetitame CASHEW ROAD

Foorumber

Unt umoer

Buiding Name
Certificate of Freedom From Disease Within Singapore I
Type of Disease

Type of Diseases Lumpy skn dsease

oners

Type of Diseases Others (Please Specify)

General
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i—
Licence Fee se00
S0 OfCopies (5 1260)
Tota Amount o
General
1 I declare that all the information given in this application form s true and correct. )
2 I am aware that legal action may be taken against me if | had knowingly provided false )
information.
3 lagree that in any legal proceedings. | shall not dispute the authenticity or accuracy of any. )

statements, confirmations. records, acknowledgements, information recorded in or produced in
this application

Proceed With Payment
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	Select “Veterinary Certificate” and click “next”.
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Allftems | Applications | Licences | RequestforAction | Comespondences

e-Payment

‘Submission No. : 61401010047
SNo  Description Amount(s)
Pay to AVA (Payment Advice - PA141051254)

Application No. - 1400068883
Pay with e-Payment v

Certificate of Freedom From Disease Within Singapore - Licence Fee. 63.00
5 No Of Copies (5 x 12.60)
GST is not applicable.

Sub Total 8300

Grand Total 63.00
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Alltems | Applications Licences | Request for Action Correspondences | Payments

Applications

Appiications [BIELS

Application Licence Number Licence Name Application Submission Submission ,  Action

Number status Name Date

C1400068883 Certificate of Freedom From Processing B1401010047 30 Nov 2014 Action v
Disease Within Singapore 18:14:37

Sunday, 30 November, 2014
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	Select “Veterinary Certificate” and click “next”.
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Registration to Import Live Frogs for Consumption or Fish Feeding

‘The Registration to Import Live Frogs for Consumption or Fish Feeding is issued to importers by Agri-Food and Veterinary Autnority of
singapore to import Live Frogs. [Read more ]

Registration to Import Processed Food Products and Food Appliances

REGISTRATION TO IMPORT PROCESSED FOOD PRODUCTS AND FOOD APPLIANCES s required if Traders involve in the import of
processed food (not containing meat and fish products, fresh fruits and vegetables) and food appliances.

Licence Pre-requisites
1.Top Up CPF Medisave.

2 Activate UEN with Singapore Customs.
3.Submit original GIRO form. [Read more __]
Veterinary Certificate

The Veterinary Certficate is issued by Agri-Food and Veterinary Authority of Singapore that allows exporters to get Agri-Food and
Veterinary Authority of Singapore endorsement for certification of health and/or testing of the animals for diseases required by the

destination country. [Read more ]

«Prev | 1 2 | 3 Next»

T AFHion | e Ghatrmant | Db fhin Gt @ Conuriaht 501481l Binhts Besarved
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Selected Licence
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. Estimated Processing Time
Licence Name Agency (Working Do) Total Fees (S$) More Info
@ Veterinary Certificate AVA 2 Details 5]
Prerequisite
Licence(s) required as a prior condition to the above-selected licence(s)
. Estimated Processing Time
Licence Name Agency (Working Do) Total Fees (S$) More Info
@} Registration for Companies / Business ACRA — — —

Operation Address Premise - -

@ Explanation Note @' External Agency Website
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Acceptable file size (2.0 MB)

3 Certificate of Analysis
Acceptable file format: (BMP.DOCX GIF JPEG JPG,PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

4. Animal Details
Acceptable file format: (BMP.DOCX GIF JPEG JPG,PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

5 Private Veterinary Health Certificate
Acceptable file format: (BMP.DOCX GIF JPEG JPG,PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

6 Others

Acceptable file format: (BMP.DOCX GIF JPEG JPG,PDF PNG XLS XLSX)
Acceptable file size: (2.0 MB)

Submission Notes

Estimated time for application submission

Veterinary Certificate - 30 mins.

Tuesday, 2 December, 2014
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	Click “apply”
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Singapore Government
reagnty » Service + Excellance
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(0 GRACE v o4
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General Information 9 Application Details Supporting Document Declaration
Agency Name Licence Name Active Status Action
Agri-Food and Veterinary Authority Veterinary Certificate Not Started

Remove
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Application saved successfully.

Veterinary Certificate

Certificate Sub-Type

Certificate Sub-Type * | Animals - Dogs. Cats

Please Select
Animal Feed
Animal Products -

Consignment D

‘Animals - Horses
Animals - Lab Animals
Animals - Livestock
Mode of Transport” | Animals - Omamental Birds
Animals - Small Mammals
Animals - Wildife

Date of Export* | Table Eqgs

Animals - Dogs, Cats

Port of Exit* CHANGIARPORT v

Country of Destination * | ANDORRA v

Flight No./ Vehicle No./
Vessel No.
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	Agree to the terms of use
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A
m

Certificate Sub-Type * Animals - Dogs. Cats ¥

Consignment Details

Mode of Transport” | ;¢

Date of Export” 39125014

Port of Exit* CHANGIARPORT v
Country of Destination * | AFGHANISTAN v

Flight No./ Vehicle No./ | gyiample
Vessel No.

Estimated Time of 03,09 am ©
Departure (hh:mm)

Consignor Details

Name of the Consignor *
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Application

Self-collection of certificate /]
from AVA counter

Emergency Contact

SNo Salutation * Name * Designation Contact No* Email*

1 Please Select v pres

Add
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	Complete the “Applicant information”, “Applicant address”, and “Mailing address”. 

Click “next”.
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SNo Salutation * Name * Designation Contact No* Email*

1 Please Select v pres

Type of Service

Type of Service * Normal Express
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1 Errorls found during appl v

Help | Contact Us | Feedback

o

NOTICE

=3
LoGoUT

MY PORTFOLIO LICENCE APPLICATION GRACE v

(1) General Information (2) Application Details o Supporting Document (4) Declaration

Veterinary Certificate
Document Name Type Attachment Action

* Animal Details
Details for the Consignments

Acceptable File onNE v
Format: BMP.DOCX, GIF JPEG JPG,PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB

Mandatory document

Private Veterinary Health Certificate
Copy of Private Veterinary Health Certificate

Acceptable File ONLINE M
Format: BMP DOCX GIF JPEG,JPG PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB

Others.
Additional Supporting Documents

Acceptable File ONLINE M
Format: BMP DOCX GIF JPEG,JPG PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB
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	Click “Start”
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n submi

1 Errorls found during appl ion. Please correct the errors before subm v

Veterinary Certificate
Document Name Type Attachment Action

* Animal Details
Details for the Consignments
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Format: BMP.DOCX, GIF JPEG JPG,PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB

Mandatory document

Private Veterinary Health Certificate
Copy of Private Veterinary Health Certificate

Acceptable File ONLINE M
Format: BMP DOCX GIF JPEG,JPG PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB

Others.
Additional Supporting Documents

Acceptable File ONLINE M
Format: BMP DOCX GIF JPEG,JPG PDF PNG XLS XLSX

Acceptable File Size: maximum 2 MB
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	Select the “Certificate Sub-Type” from the dropdown list.
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	Complete “Consignment Details”, “Consignor Details”, and “Consignee Details”.
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	Indicate if you wish to collect the certificate from AVA customer counter. 
You can collect the watermarked Health Certificate at AVA Headquarters, or print it with your personal printer which needs to have watermarked functions. 

	

	14
	Complete “Emergency Contact”.

Click “Save”.
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	Select “Type of Service”. 

Express service (S$46): Issuance within 1 working day from submission of complete supporting documents.

Normal service (S$23): Issuance within 2 working days from submission of complete supporting documents.

For manual endorsement of Health Certificates:

Please select “Normal” as there is no express service. All manual endorsements of certificates are issued within 1 working day from submission of complete documents.
	

	16
	Attach the relevant supporting documents.
Click “Next”.


	


	16
	Under “Information Review”, check that your application details are correct.
	


	17
	Click on the 3 declaration statements then click “proceed with payment”.
	


	18
	Click “proceed with payment”.


	

	19
	Back at your homepage, you can view updates on your applications via “Applications”, “Licences”, “Request for action”, “Correspondences’, and “Payments”. 


	


Additional Information
There are 2 types of Veterinary Certificates: Watermarked Certificates and Manually Endorsed Certificates.

For Watermarked Certificates:
· The certificate would be issued within 1 working day (Express Service) and 2 working days (Normal Service) after submission of complete supporting documents 

· The cost of each certificate is S$46 (Express Service) and S$23 (Normal Service).
· You can collect the watermarked Health Certificate at AVA Headquarters, or print it with your personal printer which needs to have watermarked functions
· More information can be found at:

http://www.ava.gov.sg/AnimalsPetSector/ImportExportTransOfAnimalRelatedPrd/PetsPersonal/
For Manually Endorsed Certificates: 
· The certificate would be issued within 1 working day from complete submission of supporting documents 

· The cost of each certificate is S$23
· You need to bring the hardcopy template certificate to AVA service counter for manual endorsement
· More information can be found at:

http://www.ava.gov.sg/AnimalsPetSector/ImportExportTransOfAnimalRelatedPrd/PetsPersonal/
