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Applicant shall ensure that you have received an In-Principle Approval (IPA) from SFA before proceeding to book
the pre-licensing inspection appointment. Your appointment may be cancelled if you have yet to obtain IPA.

Section A: Booking of pre-licensing inspection appointment

Step | Visit https://ifast.sfa.gov.sg/eserviceweb
1

You can choose to log in either as Individual User or Business User. Individual user can log in the portal
directly after verifying Singpass.

For business user, your CorpPass administrator need to assign the iFAST role in the company CorpPass
account before you are allowed to access the portal. Please refer to section D for step-by-step guide to
add the iFAST role in the company CorpPass account.

If you are a third-party representative, please ensure that you have been authorised by the company that
you are assisting for.

si S
Q@ g‘"’{“’:"‘ & .’}a WHO WEAREZ  ONLINEPAYMENT NEEDHELPZ  Q

Welcome to Inspection & Laboratory e-Services

m

Account
For Individual Users For Business Users Format: NSoa000c (eg. NSABCD1234)
Username
Password

i Setting up of roles.

Forgot Password?

Request New Account

Step | Select Inspection Appointment Booking

WHOWE AREEZ  HELPTZ  LOGOUT Q

Welcome to Inspection & Laboratory s

Home

Welcome to Inspection & Laboratory e-Services

Online Application N

Inspection Appointment Booking

Laboratory Services

My Applications v

Step | Select the company that you are booking the inspection appointment for. It must be the same company
3 that submitted the foodshop application.
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Q@f e Q e WHOWEAREZ HELPZ LO¢QuUT  Q

Welcome to Inspection & Laboratory e-Services,_Corppass.

Home Inspection Appointment Booking

Online Application v

This request for service is for:

My Applications ~ O  Authorised Company: | tst A4

Resume Draft Lab Application
-

Copy Lab Application

Appointment Booking and Result

Enquiry

Insnoctinn Bacult Enauir

Step | Verify the company details and select SFA Pre-licensing inspection from the dropdown list.

WHOWEAREZ HELPZ  LOGOUT Q

Singapore &
wE N
Welcome to Inspection & Laboratory e-Services, MDM S1111111D Corppass.

Home @

Step 1 Step 2 Step 3 Step 4

Online Application %
Request for Appointment Booking
My Applications ~
Reauma Nraft | ah Annlication i Appointment Booking
User ID
Result Enqui
esult Enquity User Name

Inspection Result Enquiry

. Customer Ref No
(without Appointments)

Make Payment Company Name

Lab Application Status Inspection Type*  Select One - o

. . o
Daily / Monthly Submission

Step | Enter the application ID. Please ensure that the application has been IPA-ed otherwise you are not
5 allowed to book inspection and it will be rejected.

| Pre-licensing Inspection Portal User Guide | 2|Page



Singapore
Qj f\%oe?ncy | Pre-licensing Inspection Portal User Guide |

A

nde N
N Reeney N

Welcome to Inspection & Laboratory e—Services,_Corppass.

WHO WEARE HELPZ LOGOUT Q

Home
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Online Application v
Request for Enter Application
My Applications A Appointment Number
Booking

Resume Draft Lab Application

Copy Lab Application
Inspection Appointment Booking
Appointment Booking and

Result Enquiry Application Number * I I (Application should be like GCNNNN, UNNNN, CNNNN)

Inspection Result Enquiry
(without Appointments)

Make Payment

Step | Please refer to the calendar and select the inspection appointment date. You are advised to book the
5 inspection appointment at least 7 days in advance as the availability of slots is based on first-come first
served basis.

The colour code chart below the calendar provides an estimation of slots availability.

My Applications v Inspection Appointment Booking

Daily / Monthly Submission < 2023 - Jan 2023 - February 2023 - Mar

Microchip / Tag Data

A
Submission MON TUE WED THU FRI SAT SUN
Microchip (others) hd 1 02 03 04 05
FOOKING CUT-OFF TIME [Book Now] [Book Now]
For Commercial Labs v
Others v
06 107 108 09 10 11 12
Account Management WV
[Book Now] [Book Now] [Bock Mow] [Book Mow] [Book Now]
13 14 s 16 17 18 19
[Book Now] [Book Now] [Book Now] [Book Now] [Book Mow]
20 21 122 23 24 25 26
[Book Now] [Book Now] [Book Now] [Book Now] [Book Now]
27 28
[Book Now] [Book Now]

{Unavailable)
{Approx. 70% available)

{Approx. 50% available)
(Approx. 20% available)

Step | Enter the contact person name, contact number and email address and verify the address and the
6 selected inspection date for the pre-licensing inspection. Click next.
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Home

Online Application

My Applications

Daily ¢ Monthly Submission

Microchip / Tag Data

Submission

Microchip (others)

For Commercial Labs

Otthers

Account Management

O d - ®
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Request fior

Enter Application Select Date

Raquest for Import

Appointment Mumber

1. This form may take you 10 minutes to complete.

hould only book the pra-i

ing inspaction after receiving an in-principle approval from SFA. Your booking may be
obtained in-principle app

ntal Public Health A

Offandars may be fined up to $10.000 for operating 3 food establishment without

will take past enforcement reconds(s) into consideration for new | applications and/or renewal.

Requestor Information

Requestor Mame

Address

Inspection Premises Contact Information

Contact Person®

Telephone™ 2345677

Hecene Inspecton Lonfirmaton

Email* Email Addrezz
Permit Mo~
! C2210108388

Inspectiun Location™

Inspection Information

© Other Appainted Place

E21138

Block/House Mo Level Uit Mo
138 o1 143
Buildir me
Date of Booking™ 0 0

l’a‘te of Inspection®

02/02/2023

Remarks

~

=

Step

You will receive a booking confirmation message however it does not serve as a confirmation that your
appointment is confirmed. Please proceed to check the status under ‘Appointment Booking and Result

Enquiry’.
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O 0 ®

Step 1 Step 2 Step 3 Step 4
Online Application ~
Request for Appointment Booking Request for Import Inspection Confirmation Acknowledgement

Inspectian Appaintment Booking for Pre-Licensing Hygiene

Booking

Laboratory Services

knowledgerr

My Applications v

We have received your booking reguest. This acknowledgement does not serve as confirmation to your booking request. Please check your booking status under
Daily / Monthly Submission “Appointment Booking and Result Enquiry” to confirm the booking is successful. Please nate that you should only book the pre-licensing inspection after receiving an in-
principle approval from SFA. Your booking may be deferred if you have not yet obtained in-principle approval.

Microchip / Tag Data

v
Submission Appointment Application No. EIIA23A000068 (C2210107793)
Microchip {others) ~ Date of Booking 30/01/2023
For Commercial Labs v Date of Inspection 02/02/2023
Others “ Address of Inspection BLK 3004 , HAVELOCK ROAD
#01-03
Account Management N e R
Singapore
169664
Remarks Please note that you should enly book the pre-licensing inspection after receiving an

in-principle approval from SFA. Your booking may be deferred if you have not yet

obtained in-principle approval.
Save as PDF [

Step | Please proceed to ‘Appointment Booking and Result Enquiry’ and select the company for the pre-
8 licensing inspection.

Home ent Booking Enquiry
Online Applicati v . P
nine Application This request for service is for:
My Applications ~ O Authorised Company: | tst >

Resume Draft Lab Application

Copy Lab Application

Appointment Baoking and

Result Enquiry

Inspection Result Enquiry

{without Appointments)
Make Payment

Lab Application Status

Daily / Monthly Submission

Microchip / Tag Data

~
Submission
Microchip (others) ~
For Commercial Labs v
Others v
Account Management v

Step | Enter the application ID or appointment ID (as shown in step 7) and the inspection date range to search
9 the appointment.
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Home Appointment Booking Enquiry - Appointment Booking List (E-Service)
Online Application ~ User ID woooc 110
My Applications ~ User Name $1111111D CORPPASS
Resume Draft Lab Application Inspection Type - Al - v

Copy Lab Applicats
P ppication Appointment No.

Appointment Booking and

Result Enquiry Permit No. / Application No.

Inspection Result Enquiry nspection Date Range Tont =
(without Appointments)

Make Payment

Lab Application Status Booking Status Al .

Daily / Monthly Submission

Microchip / Tag Data

'
Submission
Microchip (others) v
For Commercial Labs N
Others N
Account Management v

Step | This page shows the appointment records of the application.
10
There is no further action required if the booking status shows successful. Our officer will contact you on a
working day before the scheduled inspection to confirm the appointment details. The inspection will be
conducted virtually via zoom between 9am to 2pm.

If the booking status shows rejected, please click on the Appointment Number link and view the reason.
You may contact your processing officer for further assistance.

Search Result - 3 record(s) found.

# Appointment Permit No. / Inspection Date & Time Inspection Booking Creator Date Inspection Inspection
No. Application Type of Location Status Name Created Required Result
No. Inspection

EIIA23A000060 €2210107793 (S74) Pre- 30/01/23 BLK 390A, Rejected SINID 27172023
Licensing HAVELOCK Corppass 13901 PM
Inspection ROAD,
(Hygiene) 5169564

2210107793 (S74) Pre- 300123 BLK 3904, Rejected SMND 277172023
Licensing HAVELOCK Corppass. 2:59:13 PM
Inspection ROAD,
(Hygiene) 5169664

EIIA23A000068 C2210107793 (S74) Pre- 02/02/23 BLK 3904, STIIND 307172023
Licensing HAVELOCK Corppass 10:44:30 AM
Inspection ROAD,
(Hygiene) 5169564

Showing 1 to 3 of 3 entries Previous

Section B: Amendment of contact person details
Step | Please proceed to ‘Appointment Booking and Result Enquiry’ and select the company for the pre-
1 licensing inspection.
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Home Appointment Booking Enquiry

Online Application ~

This request for service is for:

My Applications ~ ©  Authorised Company: | tst e

Resume Draft Lab Application

Copy Lab Application

Appointment Booking and

Result Enquiry

Inspection Result Enquiry

{without Appointments)
Make Payment

Lab Application Status

Daily / Monthly Submission

Microchip / Tag Data

W
Submission
Microchip (others) N4
For Commercial Labs v
Others N
Account Management b

Step

Enter the application ID or appointment ID (as shown in step 7) and the inspection date range to search
the appointment.

Home Appointment Booking Enquiry - Appointment Booking List (E-Service)
Online Application ~ User ID xacod 110
My Applications ~ User Name 51111111D CORPPASS
Resume Draft Lab Application Inspection Type Al -

Copy Lab Application Appointment No.

Appointment Booking and

Permit No. / Application No.

Result Enquiry

Inspection Result Enquiry

inspection Date Range rom Gl
{without Appointments)
Make Payment
Lab Application Status Booking Status - All-- v

Daily / Monthly Submission

Microchip / Tag Data

e
Submission
Microchip (others) ™
For Commercial Labs ~
Others ~
Account Management ~

Step

Click the appointment number link shown in the appointment records.
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Search Result - 3 record(s) found.

# Appintment Permit No../
No. Application
No.

Inspection Date & Time

Type

of
Inspection

Inspection Booking Creator

Location Status Name

Date
Created

Inspection Inspection
Required Result

3 ENIA23AD00068 €2210107793

(SFA) Pre-
Licensing
Inspection
(Hygiene)

02/02/23

BLK 390A SIT111D
HAVELOCK Corppass
ROAD, #01-03,

5160664

30/1/2023
104430 AM

Showing 1 to 3 of 3 entries

Step

You can update the following fields and click next.

- Contact person name
- Contact person number
- Email address

Previous m Next

Please note that you currently not permitted to amend the inspection appointment date. If you wish to
postpone the inspection date, please cancel the original appointment and rebook again. Otherwise please
seek assistance from your processing officer or email us at https://csp.sfa.gov.sg/feedback.

@

i o Step 1
Oinline Application e
Request for
My Applications A Appointment
Booking
Resume Diraft Lab Application
Copy Lab Application
Instruction

Booking Status

Requestor Mame

Daily / Monthly Submission

Addiress

Microchip / Tag Data

w
Subrrission
Microchip (others) wr
For Commercial Labs b Contact Person®
Orthers e Telephane™
Account Management w

5Ms

Requestor Information

Appointment Number

24

Step 2
Enter Application

Mumiber

Inspection Premises Contact Information

Receive Inspection Confirmation

i ®
Step 3 Step 4

Select Date Request for Import

Inspaction Booking for
Pre-Licenzing Hygisne

ENA2IADOO0EE
APPRCVED
=t

BLK 3000 , MARSILIMG ROAD
LAMSOONEMARSILING

7ag108

s1111111d Corppass

12345677

Mabile No.

Step 5 Step 6

Permit Mo.”

! €2210107793

I Email wecEhoocoom I

Permit Information

| Pre-licensing Inspection Portal User Guide |
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In=pection Information

Inspection Location™ © Cther Appainted Place

169664

o1

Date of Booking™

Urit Na

03

Date of Inspection”

Remarks

SFA Remarks

will contact you on a working day prior to the inspection date for arrangement of
n details. The inspaction will be conducted in virtual mode. We ragre
o allow applicant to choose the inspection time. We wish 1o remind you again you

hat we ars

7~

Step

You will receive an acknowledgement after you have submitted updated the fields successfully. You can

proceed to ‘Appointment Booking and Result Enquiry’ to verify.

Home

Online Application

Step 1

Reguest for Appointment Booking

Step 2

Request for Import Inspection

My Applications ~

Resume Draft Lab Application

Lab Application

Appointment Booking and

Result Enguiry

Inspection Result Enquiry

(without Appointments)

Make Payment

Booking for Pre-Licensing Hygiene

0

Step 4

Acknowledgement

Step 3

Confirmation

Acknowledgement

We have received your booking request. This acknowledgement does not serve as confirmation to your booking request. Please check your booking status under
"Appointment Booking and Result Enquiry” to confirm the booking is successful. Please note that you should only book the pre-licensing inspection after receiving an in-
principle approval from SFA. Your booking may be deferred if you have not yet obtained in-principle approval.

Appointment Application No.

Account Management

Application Status Date of Booking
Daily / Monthly Submission Date of Inspection
. Address of Inspection
Microchip / Tag Data
A
Submission
Microchip (others) ~
For Commercial Labs W
Others v Remee
A

ElIA23A000069 (C2210107793)
30/01/2023

06/02/2023

BLK 3904, HAVELOCK RCAD
#01-03

WATERFRONT PLAZA
Singapore

169664

Please note that you should only book the pre-licensing inspection after receiving an
in-principle approval from SFA. Your booking may be deferred if you have not yet

obtained in-principle approval.
Save as PDF (3

Sectio

n C: Cancellation of pre-licensing inspection appointment

Step

Please proceed to ‘Appointment Booking and Result Enquiry’ and select the company for the pre-

licensing inspectio

n.
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Home
Online Application v
My Applications ~

Resume Draft Lab Application

Copy Lab Application

Appointment Baoking and

Result Enquiry

Inspection Result Enquiry

{without Appointments)
Make Payment

Lab Application Status

Daily / Monthly Submission

Microchip / Tag Data

A
Submission
Microchip (others) ~
For Commercial Labs v
Others v
Account Management ~

Appointment Booking Enquiry

This request for service is for:

O Authorised Company: | tst

Step

Enter the application ID or appointment ID (as shown in step 7) and the inspection date range to search

the appointment.

Home
Online Application v
My Applications ~

Resume Draft Lab Application
Copy Lab Application

Appointment Booking and

Result Enquiry

Inspection Result Enquiry

{without Appointments)
Make Payment

Lab Application Status

Daily / Monthly Submission

Microchip / Tag Data

e
Submission
Microchip (others) v
For Commercial Labs ~
Others ~
Account Management ~

Appointment Booking Enquiry - Appointment Booking List (E-Sel

User ID xocex 111D

User Name 51111111D CORPPASS

Inspection Type Al - v
Appointment No.

Permit No. / Application No.

nspection Date Range’ rom

Booking Status - Al - v

Step

Click the appointment number link shown in the appointment records.
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Search Resul

Appointment

| Pre-licensing Inspection Portal User Guide |

ord(s) found.

Inspection

Required

Inspection
Result

Booking
Status

Permit No. / Inspection Date & Time
Application Type of
No. Inspection

Inspection
Location

SR
Corppass

30/1/2023
104430 AM

BLK 3904,
HAVELOCK
ROAD, #01-03,
5160664

€2210107793 (SFA) Pre-

Licensing

02/02/23

Inspection
(Hygiene)

Showing 1 to 3 of 3 entries

Select the cancel field and reason for cancellation and click next.

Previous E Next

Home

Oinline Application

My Applications
Resume Draft Lab Apglic

Copy

Daily / Monthly Submissicn

Microchip / Tag Data

Submission

Microchip (others)

For Commercial Labs

Others

#Account Management

Appointment Number ENA2IAD000GE

Booking Status APPROVED

Requestor Mame st

Addiress BLE 3000 , MARSILNG ROAD
LAMSOONEMARSILING
el

Inspection Premises Contact Information
e Contact Person™

dl Telephone™

o id © O

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Request for Enter Application Select Date Request for Import
Appointment Mumber Inspaction Eocoking for
Booking Pre-Licensing Hygiene
Instruction

Requestor Information

=1111111d Corppass

12345677

ve Inspection Confirmation

Mebile MNo.

Enak xoo@xo0com

Permit Mo~
C2210107733
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Inspection Information

Inspection Location®

Date of Booking™

Date of Inspection®

© Other Appointed Place

Postal Code 169664

Street/Road Name
HAVELOCK ROAD

Block/House No

390A

Building Name

WATERFRONT PLAZA

30/01/2023

Level Unit No

01 03

02/02/2023
Remarks
VA
@D Cancel
Reason for Cancellation*
s~
SFA Remarks SFA will contact you on a working day prior to the inspection date for arrangement of
inspection details. The inspection will be conducted in virtual mode, We regret that we are e
unable to allow applicant to choose the inspection time. We wish to remind you again you /~

Step

You will receive an acknowledgement that your appointment has been cancelled.

Home
Online Application ~
My Applications ~

Resume Draft Lsb Application
Copy Lab Application

Appointment Booking and

Result Enquiry

Inspection Result Enquiry

{without Appaintments)
Make Payment

Lab Application Status

o

Step 1

Request for Appointment Booking

Step 2

Request for Import Inspection

Booking for Pre-Licensing Hygiene

Step 4

Acknowledgement

Step 3

Confirmation

Acknowledgement

Your cancellation request have been successfully submitted and will be processed. Please check your booking status under Appointment Booking and Result Enquiry.

Daily / Monthly Submission

Microchip / Tag Data

TO NOTE:

a)

b)

c)

v
Submission

Microchip (others) ~
For Commercial Labs ~
Others ~
Account Management '

Appointment Application No.
Date of Booking
Date of Inspection

Address of Inspection

Remarks

EIAZ3A000068 (C2210107793)
30/01/2023

02/02/2023

BLK 3904, HAVELOCK ROAD
#01-03

WATERFRONT PLAZA

Singapore

169664

Save as PDF 3

You can only book the pre-licensing inspection appointment after you have received In-Principle
Approval (IPA) from SFA. Your appointment may be cancelled if you have not yet obtained IPA.
For successful appointment booking, you will be contacted by the inspecting officer on a working
day before the scheduled appointment for inspection details. The inspection will be conducted
virtually via Zoom, between 9am to 2pm.
If you require any assistance for the pre-licensing inspection appointment, please email your
processing officer or through our website at https://csp.sfa.gov.sg/feedback.

d) Common Errors Encountered By CorpPass Users

| Pre-licensing Inspection Portal User Guide |
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This happens when user only has iFAST administrator role and does not have either ‘User’ or
‘Userlsp’ roles assigned. Please refer to How to assign iFAST roles in CorpPass portal in Section D
for more details.

O

Home

Welcome to Inspection & Laboratory e-Services, MDM S1111111D Corppass.

WHOWEAREZ HELPEZ  LOGOUT Q

Unauthorize

Lab:

Online Application ~

Inspection Appointment

Booking

You are not authorize to view this page.

oratory Services

My Applications v

Daily / Monthly Submission

Microchip / Tag Data

Submission

Microchip (others) v

For Commercial Labs v

Others

v

Accoun

t Management v

The error message below will be displayed if this is a new company login.

Attention

II==iIH:IIIIIIIIIIIIIIIIIIII IIH%HHHHIIIIIIIIIIIIIIIIIIII IIHiHHHHIIIIIIIIIIIIIIIIIIII

Account

N s e

LN

Welcome to Inspection & Laboratory e-Services

For Individual Users For Business Users

WILh JIng pass Lo in with Singpass

The error message ‘Company Profile does not exists’ will be displayed if this company is a new
login to iFAST eServices. When this happens the iFAST administrator has to login to iFAST eServices
using CorpPass to create the profile. Please refer to How to assign iFAST roles in CorpPass portal
in Section D for more details.

| Pre-licensing Inspection Portal User Guide | 13| Page
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Section D: Assign iFAST role in CorpPass portal

Stepl Login to www.CorpPass.gov.sg
Go to e-Service Access tab, click on ‘View Entity’s e-Service Access’
Q 41 more digital services have been made available on CorpPass over the last 90 days. ~
User Accounts e-Service Access Third Party Third Party (Clients)
Change Entity Profile
N
A N,
® off =
Sele?t Entity's e-Services Assign selected e-Services View Entity's e-Service Acfcess
Help & Support
How to select e-Services How to assign and manage
that your entity will use e-Service access to your entity's
users and user groups
Learn more p
Learn more Ask Jamie @ CorpPass
= R Ay~
Step2 Select List of e-Service Access, select e-Service
View Entity’s e-Service Access
Erepys Setecied ¢ Serwe § Desopton § Assgnedinerss §
Singapaore Food Agency — »::r. TION & LABORA TORY £-3ERY
Ak Jamie @ CorpPass
~N g

Step3 Click ‘Assigned Users’ tab to get list of users and the roles assigned, in this example, the selected user

only has ‘Administrator’ role

| Pre-IicenﬁrU_ﬁﬂ—W‘P%5|ng nspection Portal User Guide age
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R — oo o
~
e-Service Profile Assigned Users Authorised Third Party
Assigned Users [
Assign e-Service to User(s) Remove e-Service Access (0) Y Eitter o a-
Full Name 4 CorpPass ID 4 User Type 4 Role 4 Parameter -
USER F9990055P CPAIFAST22 User =
|:| USER F9990055P CPAIFAST22 User Administrator
USER F9390066X CPAIFAST33 User -
I:‘ USER F9990066X CPAIFAST33 User Userlsp
USER $9930201 CPAAVAG Admin =
I:‘ USER $9990201! CPAAVAB Admin Administrator
|:| USER $99902011 CPAAVAG Admin User
USER T5000068G CPAIFASTO1 User -
Ask Jamie @ CorpPass
[0 usER T5000068G CPAIFASTOA User Administrator Type your question ... v
To assign additional role
H ‘ i H ’ ‘ H H ’
Click ‘Home’, ‘e-Service Access’ and ‘Assign selected e-Services
@ 41 more digital services have been made available on CorpPass over the last 90 days. ~
User Accounts e-Service Access Third Party Third Party (Clients)
Change Entity Profile
A
® of3
A
Select Entity's e-Services Assign selected e-Services
t your entity will use entity
Help & Support
How to select e-Services How to assign and manage
that your entity will use e-Service access to your entity's
users and user groups
Learn more b
Learn more Ask Jamie @ CorpPass
Lesi| Type your question _ ‘ o

Step4d

List of users displayed

| Pre-licensing Inspection Portal User Guide |
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Assign Selected e-Services

(1) oo

Select
Users

Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s).

Q| a.

Select from your entity's CorpPass user accounts. Y Filier

|
<

Full Name 4 Email Address 4 CorpPassID 4 User Type *
] USER 899902011  CPAAVAS@mailinator.com CPAAVAS Admin
O USER TS000069E  iniapiGiassmessngs CPAIFAST02 User
] USER T5000065¢ ‘SRS CPAIFASTOA User
] USER F9930066X -— CPAIFAST33 User
] USERF990055F QS CPAIFAST22 User
] USER F9990055L . CPAIFASTE6 User
] USER FO990064N  ¢imemmeaemessssssses CPAIFASTSS User
Step5 Select the user to assign additional roles

.‘
5

Select from your entity's CorpPass user accounts.

A
I:

|
e

Full Name 4 Email Address 4 CorpPass D & User Type
I:‘ USER 599502011 CPAAVAG@mailinator.com CPAAVASB Admin
] USER TS000069E  imminmiiee— CPAIFASTO2 User
] USER T50000658G  inmlemiiaiaeoaages CPAIFASTO1 User
] USER F9990066X  eammminassmasmms CPAIFAST33 User
W] USER F9990055F (i — CPAIFAST22 User
] USER FI990065L  cime—m— CPAIFASTES User
] USER FI990064N  CHsnessssmesmsemmes CPAIFASTS5 User

1 user(s) selected.

Showing 1 to 7 of 7 items

Can't find a user?
You may have not created the user account.

Click here to do so.
Cancel Next

Step6 Select the e-Service (Singapore Food Agency -iFAST)

| Pre-licensing Inspection Portal User Guide | 16 |Page
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Q-0 ~
e O
Can' find an e-Serre? Cick haes o a0d &-Serare o your Enisy
AN S W - Sapre ain )
1 Togiad ey | ] -*
AR 00T e ] R e8| T P Q.‘ 1
[ S o ]
| I:inga:mre HEPECTION A LABDOR FAST Sasaing D
B ATORY E-SERVICES IFAS
l20d
AT
1 e-Seraii i) seieried
o -
W
Step7 Select the additional role eg ‘Userlsp’ (please refer to the role description below the drop down
list for the definition of each role)
AS&{JH Selecied e-Services 1o A
1 Selected Users +
e-Services with D requre additional details. For more information. contact the redevant agency. Cick D 10 enter detalls
* . denotes mandatory fielas
i AGRI FOOD AND VETERINARY AUTHORITY OF
Gowt 2 Enlity's sedecled $ Details SINGAPORE (AVA)
Agency | e-Services Required AVA INSPECTION & LABORATORY E-SERVICES
(FAST)
) NSPECTION & LABORATOR B
Singapore v x-sERVICES (IFAST) <
Role* 0
Food
Agency I ¥
Role Description
Usar (abde 10 view InSpection resuls) - Abke 1o perform
corporate ransachions with the abéity 1o view
nspection results in AVA Inspection and Laboratory
e-Senvices
1 e-Service(s) selected
Ask Jamie € CorpPass
-
Back Next
Step8 Click ‘Next” and then ‘Submit’
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VEfity Ihe 1o85wing Selals

1 Selecied Users o

Selected e-Services

Step9

B rulName

USER F3990055P
I:‘ USER F9990055P
|:| USER F9990055P
USER F3990066X
|:| USER F9990066X
USER $99302011
I:‘ USER $9990201!
|:| USER $99902011
USER T5000068G

|:| USER T5000068G

L B

Assign Selected e-Services

Q@ O..@

SingzporeFood Agency -

ASSIJN e-Service 10 User(s)

4 CorpPass ID

CPAIFAST22

CPAIFAST22

CPAIFAST22

CPAIFAST33

CPAIFAST33

CPAAVAB

CPAAVAG

CPAAVAG

CPAIFASTO1

CPAIFASTO1

INSPECTION & LABORATORY E-SERVICES (IFAST)

AsK Jamie €@ ConpPass

Type your quesbon

Verify the roles assigned for a user, now the user has 2 roles

-

0 users selected

10~ |items perpage Showing 1 to 10 of 15 items

Ask Jamie @ CorpPass

Type your quest
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4 User Type 4 Role 4 Parameter $
User -
User Administrator [
User Userlsp
User -
User Userlsp
Admin -
Admin Administrator
Admin User
User -
User Administrator
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