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PART A (Within CorpPass)

Assigning User Roles

(Assigning user roles to SFA Inspection & Laboratory e-Services in
CorpPass)



P A Singapore Government Agency Website How to identifyv

corppass

Home AboutUs Services Help

Step 1
Go to Corppass website

COrppqSS, tl”d 1 7' WWW.corppass.gov.sg and
login with Singpass. Next,

SYStem fOI‘ e'uiti choose the company you

wish to register.

I have an existing account, login -

New to Corppass?

Apply for an Admin account -

Get started with Corppass by your role



http://www.corppass.gov.sg/

O Corppass X +
< C' & corppass.gov.sg/corppass/login/fhomepage

-

Step 2
Under e-Services

Access, click “Select
Entity’s e-Services”

\_

~

)

T

Select Entity's e-Services
Select e-Services that your entity will use.

'@

https://www.corppass.gov.sg/corppass/login/homepage#

[

T e T T e e e e e e

User Accounts

How to select e-Services
that your entity will use

Learn more

b

Third Party

Of

Assign selected e-Services
Assign e-Services access to your entity’s users
and user groups.

Help & Support

How to assign and manage

Change Entity Profile

=4

—

View Entity's e-Service Access
View and edit your entity's current e-Services

access

Need help?

e-Service access to your entity's

users and user groups

Learn more

>

(O}
=)



) Select Entity's e-Service(s) X + N -
& C @ corppass.gov.sg/corppass/manageeservices/entity/selecteservices G © v ¥ 0O
Select Entity's e-Services
@ oo 00
Sc[ect_ / St_EL3 \
e Input Singapore
/ \uish to add to your entity's list. Food Agenc.y in the
Step 4 box and click the
Select SINGAPORE FOOD quire details to be set up on Corppass (denoted byD ). \_ search icon J
AGENCY (SFA INSPECTION & |uire additional checks when you log in. Click G}\ for more information.
_ LABORATORY E-SERVICES) | Y biter [smgapore food ageney QL |

e-Service

Additional Additional

Agency Details
Description %+ Check @ 4 Required ® s

SINGAPORE
FOOD
AGENCY

(]  SINGAPORE

FOOD
AGENCY

SFA INSPECTION &
LABORATORY E-SERVICES

Singapore Food Agency
Tenancy Management
System

The Inspection & Laboratory e-Services

allows traders to book an inspection

appointment, submit monthly production

data as well as register samples for Need help? X
laboratory tests etc. I

: : y

With the e-service, Tepants are able tg >

apply for assignment, business changes, “
6

renewal and termination.




() Select Entity's e-Service(s) X +

< C @ corppass.gov.sg/corppass/manageeservices/entity/selecteservices G » & » 0O

e-Service

Additional Additional
Agency Details

Description % Check @ 4 Required @ s

SINGAPORE
FOOD
AGENCY

[} SINGAPORE
FOOD
AGENCY

[}  SINGAPORE
FOOD
AGENCY

SFA INSPECTION &
LABORATORY E-SERVICES

Singapore Food Agency
Tenancy Management
System

Singapore Food Agency
Food Handler Digital Data
Hub

The Inspection & Laboratory e-Services
allows traders to book an inspection
appointment, submit monthly production
data as well as register samples for
laboratory tests etc.

With the e-service, Tenants are able to
apply for assignment, business changes,
renewal and termination.

CorpPass integration with FHD2H

1 e-Service(s) Selected

Showing 1 to 3 of 3 items

( Step 5
Cancel m L Click Next

Need help? X

'




0 Select Entity's e-Service(s) X +

e

c

@ corppass.gov.sg/corppass/manageeservices/entity/review

Home / Select Entity's e-Services

Select Entity's e-Services

Select Enter Review
e-Services Detalls & Submit

Verify Selected e-Service(s)

SINGAPORE FOOD AGENCY « SFA INSPECTION & LABORATORY E-SERVICES

( Step 6

k Click Submit

Need help?

[0}
=)




0 Select Entity's e-Service(s) X +

selected e-Services

4
< C' @ corppass.gov.sg/corppass/manageeservices/entity/confirm G ¥ w O
Home / Select Entity's e-Services
The selected e-Service(s) is ready to be assigned to users.
Next Step
Assign selected e-Services
Assign e-Service access to your entity's users
and user groups.
Need help? X
( Step 7
Return to Homepage t Click Assign

\e}
=)



) Select Users for e-Service Assigr X 4

< C & corppass.gov.sg/corppass/manageeservices/selectusersforeservices G r %« *» 0O
Select from your entity's Corppass user accounts. Y Eilter Search 0\ -~
B Full Name 5+ Email Address + User Type -
1 user(s) selected.
4 I Showing 1 to 3 of 3 items
Step 8 ’
Select Name to
. ?
Assign role for [ "
C U ave not created the user account.
\_ orppass sers./todoso.
( Step 9 Need help? X
Cancel —L P B
t Click Next
10w
i



0

e

Select e-Service(s) To Assign To - X +

C @ corppass.gov.sg/corppass/manageeservices/selecteservicesforusers

Select
e-Services

Assign Selected e-Service(s) to

1 Selected User(s) +

Assign from selected e-Service(s).

Entity's selected

e-Services

Y Filter Singapore food agency

Agency @

Check

Description $

Required

Qq m-

Additional @
Details
$ Required

SINGAPORE
FOOD
AGENCY

SFA INSPECTION &
LABORATORY E-SERVICES

-

\_

Step 10
Select SINGAPORE FOOD AGENCY

(SFA INSPECTION & LABORATORY E-
SERVICES)

\

)

The Inspection & Laboratory e-Services allows
traders to book an inspection appointment,
submit monthly production data as well as
register samples for laboratory tests etc.

1 e-Service(s) selected.

Showing 1 to 1 of 1 items

( Step 11

Back Next

L Click Next

Need help?

X

11w



@
D
s
>
(-

C @& corppass.gov.sg/corppass/manageeservices/eserviceadditionaldetails

e-Services with D require additional details. For more information, contact the relevant agency. Click D to enter details.

* - denotes mandatory fields

Step 12
Select
Agen Additional S
: S ; Administrator
Entity's selected Check Details Role* (@)
e-Services 5+ Required 4§ Required %
Administrator v
SINGAPORE  SFA INSPECTION & D
FOOD LABORATORY E-SERVICES
AGENCY
/ Steg 13 \ Autharisation Effective Date *(7)

Select Today’s date for —
05/10/2023 =

Effective Date

Select Expiry Date with year Authorisation Expiry Date @

ending 2099. e.g. \ Needhelp?  x
K 03/10/2099 / 03/10/2099 i |

1 e-Service(s) selected.

-
Step 14 “
Click Next .

1
Back Next




) Review e-Service(s) Assignments X + v — X

< C @ corppass.gov.sg/corppass/manageeservices/revieweserviceassignment G 2 v R 0O &

Assign Selected e-Services

Verify the following details.

1 Selected Users +

Selected e-Services

SINGAPORE FOOD AGENCY ¢ SFA INSPECTION & LABORATORY E-SERVICES

Role Administrator
Authorisation Effective Date 05/10/2023
Authorisation Expiry Date 03/10/2099

Click Submit

Back { Step 15 Need help? X

Report Vulnerability | Privacy Statement | Terms of Use| Sitemap © 2023 Government of Singapore

Last updated on 13 April 2023




) Confirm e-Service(s) Assignmen X + £ — X
< C @ corppass.gov.sg/corppass/manageeservices/confirmeserviceassignment G »© w ¥ 0O a2
@ A Singapore Government Agency Website How to identify v

corppass

A A @& ContactUs | Feedback | FAQ

————— )

Home  MyAccount  Users  e-Service  Third Party = Advance  Help logouta Q

Home / Assign Selected e-Services

You have assigned e-Service(s) to your user(s).

( Step 16
Click Return to Need help?  x
t Homepage

y



O Corppass X + v .

< C' & corppass.gov.sg/corppass/login/fhomepage G ® w ¥ 0O

\

Step 17
. User Accounts Third Party
Under e-Services

Access, click “Assign
selected e-Services”

[ Of =

Change Entity Profile

Select Entity's e-Services Assign selected e-Services View Entity's e-Service Access
Select e-Services that your entity will use. Assign e-Services access to your entity's users View and edit your entity's current e-Services
and user groups. access
Help & Support
P PP Need help? X
How to select e-Services How to assign and manage =
that your entity will use e-Service access to your entity's

users and user groups

a8
( .o ) Learn more 4 n
~ Learnmore P 15

https://www.corppass.gov.sg/corppass/login/homepage#



) Additional Details For e-Servicel X + v

e

©

C

@ corppass.gov.sg/corppass/manageeservices/eserviceadditionaldetails G » =
I JTICLLCU USEIS)
e-Services with D require additional details. For more information, contact the relevant agency. Click D to enter details.
* - denotes mandatory fields
Agency Additional Userlsp v
Entity's selected Check Details
e-Services % Required 4§ Required
ole Description
SINGAPORE  SFA INSPECTION &
sl L EOR TR Bl s Userlsp - Able to perform both corporate
AEE= transactions and view inspection results in
Step 18 Inspection and Laboratory e-Services
Under manage e-Services, select Userisp
. . . Authorisation Effective Date *(7)
(Userisp will allow the user to view and
download laboratory results) / 05/10/2023 o
Select Today’s date for Effective Date
Authorisation Expiry Date ()
Need help?
Select Expiry Date with year ending —
> 05/10/209 G
2099. e.g. 03/10/2099 - 4
1 e-Service(s) selected.
Step 19
Click Next

16

W




) View e-Service Profile X =+

< C & corppass.gov.sg/corppass/manageeservices/eserviceprofile/view

e-Service Profile  Assigned Users Authorised Third Party

Assigned Users

Assign e-Service to User(s) Remove e-Service Access (0) Y Filter Search O\ -~

You should have two roles assigned under the
. Full Name User Type ..
same person (Administrator and Userlsp role)

] Admin Administrator / 05/10/2023 03/10/2099

Tan XXX XXX
} Admin

D Tan XXX XXX Userlsp 05/10/2023 05/10/2099

/Administrator — Company Administrator can perform the below task \
* Create Company profile (for new customers)
» Activate CorpPass (for existing customers) Need help? X

* Maintain company profile T
Userlsp — Userlsp would be allowed to perform the below task :

@ * Booking of inspection appointment and laboratory services

Showing 1 to 5 of 5 items

k View inspection results in SFA inspection and Laboratory e-Servicey




PART B (SFA Inspection & Laboratory e-Services)

Company account application for SFA e-Services

(For one time setting up of company profile after enabling SFA Inspection &
Laboratory e-Services for CorpPass first time users)



P A Singapore Government Agency Website How to identify™

@eg WHOWEAREEZ NEEDHELPE Q

Welcome to Inspection & Laboratory e-Services

Notice (10f 1) : X

Dear Users, Please be informed that iFAST e-services for application of NParks laboratory services will be unavailable due to a scheduled system transition starting from 4.00pm on 21 February 2025, until 11.59pm on
23 February 2025. New Application Process: You can start submitting new applications via the new NParks M2 AVS eService portal at https://avs-eservices.nparks.gov.sg/eservices from 12:00 AM on 24 February 2025.
Should you require further clarifications, please feel free to contact us at: For Centre for Animal & Veterinary Services (CAVS) matters NPARKS_CAVS_Service_Enquiries@nparks.gov.sg For Plant Science & Health (PSH)
matters NPARKS_PSH_Service_Enquiries@nparks.gov.sg. We apologise for the inconvenience caused and thank you for your patience.

4 N

Step 1

Go to SFA e-Services website For Individual Users For Business Users
and Log in with Singpass Log in with Singpass
login via For Business Users
USing Singpass i Setting up of roles.

\_ )

Singapore Food Agency

e Contact Us @ Feedback Z+-Sitemap 2



https://ifast.sfa.gov.sg/eserviceweb

§ SFA | e-Services X @ Inspection & Laboratory e-Ser :-C + W —_

< C @ ifastsfa.gov.sg/EServiceWeb/Security/Sec_CompanyAccountApplication & & I * 0O 2
Company Account Application
Company Account Registration (this form may take you up to 10 minutes to fill up) / Step 2 \

Authorized users will be prompted to setup

Please setup your Company Profile

company profile on their first successful login.

Company type: < @ Singapore Local Company O Foreign Company Proceed to fill up information marked with red
\_ asterisk only J
Company Ref. Type* UEM MUMBER v
Company Ref. No.* 112233440
Company Name* Tan XXX XXX Pte Ltd
Address Type* ® Local
Postal Code* 112233

20




SFA Services*

Salutation/Title*

Contact Name*

Contact Number

Email Address®

Reason for Application

Verification Code*

-- Select One --

R

-- Select One --

Inspection Services

| Laboratory Services

511111110 Corppass

Telephone*

Mobile

T TR Sy e
- I i 1 T

Click to change

Extension

4 )

Step 3
Choose “Inspection Services”

- J

4 )

Step 4
Click ‘Submit” after all required

information are entered

\_

L
21



C = ifastuatsfagovsgB089/EServiceWeb2/Security/Sec_CompanyAccourtApplication ay%

9 A Singapore Government Agency Website How to identify v
Singapore <
@”g“ ) Q (0 e WHOWEAREZ  Q

Company Account Application

Attention

> New record has heen added successfully

> Please retum to main menu and login again!

Singapore Food Agency



PART C (SFA Inspection & Laboratory e-Services)

Inspection booking guideline for a consignment of imported live poultry



1. Access to SFA Inspection & Laboratory e-Services and
login via “For Business Users”

WHO WE ARE [ MEED HELP L&

Welcome to Inspection & Laboratory e-Services

Maotice (1 of 1) ; . " "
Drear Users, Please be informed that iIFAST e-services for application of MParks laboratory services will be unanvailable due to a scheduled spstem transition startin] C ll c k “ LDg I n WIt h
Singpass” under “For
Business Users”

23 February 2025. New Application Process You can start submitting new applications via the new MiParkes M2 VS eSenvice portal at https:/favs-
Should you reguire further clanbcations, pleaze feel free to contact us at: For Centre for Anemal B Vetennary Sernces (CAVS) matters MPARKS_CAVS_Service_Er

matters MPARES_PSH_Senace_EnguanesiPnparks.gov.sg. We apologese for the inconvendence caused and thank el TOF YOuer patienos

m

For Individual Users For Business Users

Account

Log in with Singpass

Forgot Password? Request New Sccount

24




2. On the main page left-hand panel, select the drop-down list

“Online Application” --> “Inspection Appointment Booking”

>

WHO WE ARE 2

HEL

P

LOGOUT

Q

Welcome 10 Inspection & Laboratory e-Services, MDM 51111111D Corppass.

Welcome to Inspection & Laboratory e-Services

Select “Online Application”

My Applications W

Daily / Monthly Submission WV

For Commercial Labs b &
Others v
Account Management R

-2 “Inspection Appointment
Booking”

25




3. Select the authorized company (importer’s company) from the
drop-down list, then click “OK”

WHO WE ARE C5 HELP LLMGa LT L

-
7

Welcome to Inspection & Laboratory e-Services, MDM 511111110 Corppass.

Home Inspection Appointment Booking

Online Application s . . .
. This request for service is for:

nspection Appomtment

O  Authorised Company:
Boaking

Register Inspection

Laboratory Serices

Please inform “Company Administrator” to update compamf address in Inspection & Laboratony e-Senvices

My Applications e

Daily / Monthly Submission o

For Commercial Labs o SE lECt |IT'IDDI'1:E r,S
Others v company and click “OK”

Account Management o 26




4. Select “(SFA) Inspection of Live Poultry @ Slaughterhouse” in
the “Inspection Type” field, then click “Next” for next step

\/ WHOWEARED HEWP X LOGOUT Q

Welcome to Inspection & Laboratory e-Services, MDM 511111110 Corppass.

Home @

Step 1 Step 2 Step 3 Step 4
Request for Appointment Booking

Online Application A

Inspection Appointment

Select “(SFA) Inspection of Live Poultry
Pt B fepacton Appotman Hookeio @ Slaughterhouse” and then “Next” .

Laboratory Services
User ID
-- Select One --
My Applications v (SFA) Import Inspection of Fresh Fruits and Vegetables
yAPP User Name o . J
(SFA) Import Inspection of Meat & Fish
Daily / Monthly Submission WV Customer Ref No (SFA) import inspection of Processed Food
(SFA) Import inspection(Eggs)
For Commercial Labs L4 Company Name (SFA) Inspection of Live Poultry @ Slaughterhouse

{SFA) Pre-Licensing Inspection (Hy

Others v

Inspection Type* (SFA) Inspection of Live Poultry @ Slaughterhouse -

Account Management v m Cancel

27




5. Input the Cargo Clearance Permit (CCP) number into the
“Permit Number (for imported poultry)” column, then click “Next”

I:.f WHO 'WE ARE & HELF [ LOWEOUT ':l

Welcome to Inspection & Laboratory e-Services, MDM 511111110 Corppass.

Home o @.

Step 1 Step 2 Step 3 Step 4 Step >
Online Application 4
Request for Appointment Enter Permit Mumber
Inspection Appoinimen 1 Booking
Booking

Register Inspection

Inspection Appointment Booking

Labaratony Senices

O permit Number (for im ported poultry) *
My Applications d

Draily # Monthly Submission ™

ror commeratias ” Input CCP number into the
e N column and then “Next”
Account Ma "'Iﬂl;'l'.' mient bl

28




6. Filled all column with asterisk mark for Inspection Premises
Contact Information and Receive Inspection Confirmation

Inspection Premises Contact Information

Contact Person®

Telephone*

Receive Inspection Confirmation

Email*

Permit Information

Permit No.*

1 1GA1328944V

29




/. For “Inspection Information” section, input the details of that
live broiler truck that is importing into SG

Country of Origin* MALAYSIA v
Farm Code* MYCHJ393

Note: Date of
Name of Farm Name of MYCHJ393 arrival and
R e inspection shall
Disease-Free Zone (DFZ) be at least 1 day
ek Number o s later thfan date

of booking
Date of Booking* 25/03/2025
Date of Arrival* 26/03/2025
Time of Arrival* 04:50
Date of Inspection* 26/03/2025
Remarks

y

30



8. Input all the necessary information for “Inspection Location”

section

Inspection Location

Poultry Slaughterhouse

Mo heads of Live Poultry 500

SGSP18A0001 - Mame of SGSP18A0001 b m

o
MNo. Poultry Slaughterhouse Address Oty Del
1 SGSP18B000OS BLKESE, LOROMG 4 TOA PAYOH, TOA PAYOH PEAKNWVIEW, 212085 1880
2 SGSP17KO000 BLK193, PANDAMN LOOCOP, 128382 SO0 iR
3 SGSP18A0001 #34-45 BLK1T70, LEMNTOR LOOP, BULLION PAREKE, 789099 SO0 =
Total Oty 2880

Total Declared 4 2880.0000

a. Click “Del” icon and re-input
the information ifamendment on
slaughterhouse or number of
poultry required.

b. The “Total Declared” is based
quantity declared in CCP, error
message will prompt if “Total Qty”
exceed “Total Declared” value.

(i) Selectslaughterhouse from drop-down list
(ii) Input the hnumber of live poultry
(iii) Click “Add”™

(iv) Repeat (i) to (iii) for consignment to
multiple slaughterhouse

(iv) Click “Next”to proceed after completing
input

31



9. Review the inspection booking input and click “Next” to confirm
the inspection booking

WHO WE ARE [0 HELP ¥ LOGOUT ]

Welcome to Inspection & Laboratony e-5ervices, MOM 511111110 Corppass.

@ ® O ®

Step 1 Step 2 Step 3 Step 4 Step 5
Online Apphcation %
Request for Appointrment Emter Permit Mumber Requiest Details Confirmation
Inspection Appointment EDI}HI'IC_I

BEooking

Register Inspection
Instruction
Lakso ranorn Senvices

| o

32



10. An acknowledgement page for successful booking

Step 1
Request for Appointment

Booking

O © O G

Step 2 Step 3 Step 4 Step 5

Enter Permit Number Request Details Confirmation Acknowledgement

Acknowledgement

Your application have been successfully submitted and will be processed. Please check your booking status under Appointment Booking and Result Enquiry.

Appointment Application No.
Date of Booking
Date of Inspection

Address of Inspection

Remarks

EIIA25C000001 (IG4B485038U)

25/03/2025

26/03/2025

#34-45, BLK170, LENTOR LOOP, BULLION PARK, 789099
BLK85B, LORONG 4 TOA PAYOH, TOA PAYOH PEAKVIEW, 312085

BLK34, SENOKO CRESCENT, 758281

Estimated duration of Inspection : 0.5 working day

Save as PDF

Note: Licensee can
record the
“Appointment
Application No.” as
reference for the
inspection booking
or download a copy
as PDF

33




11. Importer to repeat the same inspection booking
step 1 to 10 for every consignment of live poultry

Note: Importer to write in to Slaughterhouse team at

SFA-SRO-ST@sfa.gov.sg
If require further assistance on the inspection booking!

p—

34



mailto:SFA-SRO-ST@sfa.gov.sg

THANK YOU
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