
Assigning User Roles 
(Assigning user roles to SFA Inspection and laboratory e-service in 
CorpPass ) 

PART A (Within CorpPass)



Step 1

Go to Corppass website 

www.corppass.gov.sg 

and

login with Singpass.

http://www.corppass.gov.sg/


Step 2

Select e-Services 

Access



Step 3

Input Singapore 

Food Agency in the 

box and click the 

search icon

Step 4

Select SINGAPORE FOOD 

AGENCY (SFA INSPECTION 

& LABORATORY E-SERVICES)



Step 5

Click Next



Step 6

Click Submit



Step 7

Click Assign 

selected e-Services



Step 9

Click Next

Step 8

Select Name to 

Assign role for 

Corppass Users.



Step 11

Click Next

Step 10

Select SINGAPORE FOOD AGENCY

(SFA INSPECTION & LABORATORY 

E-SERVICES)



Step 14

Click Next

Step 13

Select Today’s date for 

Effective Date

Select Expiry Date with year 

ending 2099. e.g. 

03/10/2099

Step 12

Select 

Administrator



Step 15

Click Submit



Step 16

Click Return to 

Homepage



Step 17

To assign roles to authorised users, under 

manage e-Services, select Userisp

(Userisp will allow the user to view and 

download laboratory results)

Select Today’s date for Effective Date

Select Expiry Date with year ending 2099. 

e.g. 03/10/2099
Step 18

Click Next



Tan XXX  XXX

Tan XXX  XXX  

For Adminstrator, you should have two roles assigned under the 

same person (Administrator and UserIsp role). On registered Adminstrator 

can add other authorised users for your company.

Administrator – Company Administrator can perform the below task :

• Create Company profile (for new customers)

• Activate CorpPass (for existing customers)

• Maintain company profile

UserIsp – UserIsp would be allowed to perform the below task :

• Booking of inspection appointment and laboratory services

• View inspection results in SFA inspection and Laboratory e-Services



Company account application for SFA e-services
(for setting up company profile after enabling SFA Inspection and 
Laboratory e-Services for Corppass Users) 

PART B (SFA Inspection & Laboratory E-services)



Step 1

Go to SFA e-services website 

https://ifast.sfa.gov.sg/eserviceweb and

login via For Business Users using Singpass.

https://ifast.sfa.gov.sg/eserviceweb


Step 2

Authorised users will be prompted to setup company 

profile on their first successful login. Proceed to fill up 

information marked with red asterix only



Step 3

Choose “Import Inspection of Fresh Fruits & 

Vegetables” under SFA Services. 

Step 4

Click ‘Submit’, after all 

required information are 

entered





To check laboratory test 
outcome in SFA e-Services 



XXXXXX Pte Ltd

Tan XXX XXX 

Under My Applications

Click Inspection Result 

Enquiry(without Appointments)



Select Inspection Date Range and 

click Search

Under Inspection Type

Select (SFA) Import  Inspection of 

Fresh fruits and Vegetables



Click the PDF to view results





Got a question ?

Contact Details

Contact Number : 97541040

Email : mike_tan@sfa.gov.sg
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