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1. Licence Renewal 
 

Notification of Licence Renewal 
Step 
0 

You will be reminded via email or letter to renew your licence at these stages before licence expiry: 
 

1. 66 days before 
2. 30 days before 
3. 14 days before 

 
The later reminders will not be sent if you had already renewed the licence.  
 
Sample email notification 
 

 

 

 
 
You have two options to renew your licence 

• Option 1: GoBusiness 

• Option 2: AXS 
 
 
   

Licensee email ID 

Licensee name 

12345 

PREMISES LOCATION 
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Option 1 : Renew via GoBusiness 

Step 
1A 

Visit https://www.gobusiness.gov.sg/licences/ 
 
Please click on “Renew or amend licence” and click on “Find your Licence”. Do look for “Singapore Food Agency” 
and find the respective licence to renew and click ‘GoBusiness Licensing” 

 

 
  

https://www.gobusiness.gov.sg/licences/
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Step 
1B 

You will be redirected to this page. Choose the suitable log in method depending on who the licensee is 
(Business, ie. Company or Individual).  
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Step 
1C 

After logging in, you will see your dashboard.  
If your licence is due for renewal, your dashboard will indicate pending payment(s). You would need to click on 
“Payments” tab to renew your licence.  

 
Please do not click on Licences → Action → Renew as all retail food and supermarket licences will have 
renewal application submitted and it will be automatically approved via system. No manual submission of 
renewal application is required. Please follow the next step in page 5 to renew your licence. 

 
 
if you had click on the “Renew” button as shown above, you would see below message: 

 
Please note that the above message does not mean your licence have been renewed automatically. It meant that 
your renewal application was automatically submitted by our system however you would need to make payment 
to renew your licence. Please follow the next step in page 5 to renew your licence. 
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To renew your licences, you need to click on “Payments” tab and select the relevant Payment Advice Number or 
Application Number and click “Make Payment” 
 

 
You will be redirected to below page, please click “Continue” and follow the on-screen instruction to make 
payment accordingly. 
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Upon successful payment, you will be directed to the following page. You may click “View Receipt” to check on 
the payment details. If you are done, you may click “Next” and you would be redirected back to L1 portal. 

 
Option 2: Renew via AXS 

Step 
2A 

AXS kiosks 

• Select Services » Government » SFA » 
Certificates/Licences/Other Services 

 
 

 
 

AXS e-station (website) or m-station (mobile app) 

• Select eServices » Government » SFA » 
Certificates/Licences/Other Services 

 
e-Station 

      
 

 
 
 

https://e-station2.axs.com.sg/
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• If you select “Manual Entry”, key in NRIC or UEN 

under “Customer Number” 
 

 

Key in your UEN, NRIC of FIN under “Customer 
Number” 

 
 
m-Station 
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Key in your UEN or NRIC under “Customer Number” 

 
Notification of Successful Licence Renewal 

To 
note 

You will receive an email informing you that payment was successful, and licence has been renewed.  
 
Sample notification 
 

 

  
 
**Note that you would need to self-print your licence via GoBusiness from 1 January 2022 onwards 

 

 

 

 

Licensee email ID 

Licensee name 
Licence number 

12345 
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2. Licence Amendment 
 

Please note the types of amendments where this function is applicable. 

Licence Amendment allowed *New* application required 

• Change business name (ie name on display 

signboard) 

• Change contact details 

• Add registered food handlers 

• Update details of Food Hygiene Officer 

• Add items to menu, etc 

 

• Change licensee name from an individual to 

another  

• Change licensee name from a company to another 

with a different UEN 

• Change in UEN (eg: from sole proprietorship to 

company) 

• Change in operating location, including change in 

unit number (e.g. #01-01 to #01-02) as reflected on 

licence 

 

Note:  

• Depending on the type of the information to be changed, the changes would require SFA approval in-system.  

o Material fields: Critical application information such as product details which may be chargeable 

o Non-Material fields: Non-critical information such as emergency contact details which are not 

chargeable 

 

• Changes made to user profile in GoBusiness will not be reflected in the associated licence(s). Please change 

the required information to the associated licence(s) directly.  

 

• Multi-selection of licences to be amended can only be done for the same licence type.  

 

 

Logging into GoBusiness portal 
Step 
1 

Visit https://www.gobusiness.gov.sg/licences/ 
 
Please click on “Renew or amend licence” and click on “Find your Licence”. Do look for “Singapore Food Agency” 
and find the respective licence to amend and click ‘GoBusiness Licensing” 
 

 

https://www.gobusiness.gov.sg/licences/
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Step 
2 

You will be redirected to this page. Choose the suitable log in method depending on who the licensee is 
(Business, ie. Company or Individual).  
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Step 
3 

After logging in, you will see your dashboard. Click on “Licences”. 
Select the relevant licence. Click Action » Amend.  
 
Please note that if your licence is due/pending renewal, you will not be able to amend your licence. 

 
ONLY applicable when there are changes to business operations layout 

To 
note 

You will need to submit a change in layout application in the following scenarios: 

• Changing business concept from food stall to a mini restaurant  

• Extending current food shop operations to include an additional unit (ie adjacent unit, upper 

level, etc) for preparaton or dining area 

• Making structural changes to the premises (eg: kitchen expansion, new exhaust system 

installation, new preparation area, etc) 

 

NOTE: The scenarios above are not exhaustive. In addition, if the layout changes involve a food stall, the main 

food shop operator must submit the change in layout application.   

 

 

Please follow the steps above and attach the following documents for processing 
i. Official letter indicating the changes (to include proposed changes and existing premises licence 

number) 

ii. New proposed layout plan drawn to scale in metrics 

 
When updating the business operating address, please add a placeholder unit number i.e., #00-00 for 
GoBusiness to accept the application. SFA will verify the unit number later.  

 
The officer in charge will assess the application and contact you on the next course of action. Please do not start 
any renovation works nor sign any tenancy agreement with the landlord until SFA issues you the in-principal 
approval.  
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3. Licence Cancellation  
 

If the business is no longer operating and the licence has not expired, please cancel your licence. If the licence has 

expired and the business has ceased, no further action required.  

Logging into GoBusiness portal 
Step 
1 

Visit https://www.gobusiness.gov.sg/licences/ 
 
To cancel your licence, you would need to click on “Renew or amend licence” and click on “Find your Licence”. 
Do look for “Singapore Food Agency” and find the respective licence and click ‘GoBusiness Licensing” 

 

 
  

https://www.gobusiness.gov.sg/licences/
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Step 
2 

You will be redirected to this page. Choose the suitable log in method depending on who the licensee is 
(Business, ie. Company or Individual).  
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Step 
3 

After logging in, you will see your dashboard. Click on “Licences”. 
Select the relevant licence. Click Action » Cancel.  
 

 
 

Notification of Successful Licence Cancellation  

To 
note 

You will receive an email informing you that the cancellation application was successful and licence has been 
terminated.  
 
Sample notification 
 

 

 
 

Licensee email ID 

Licensee name 

Name 

Licence Number 


