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Translation: 
 
Regulations in place to ensure food establishments maintain good hygiene practices 
  

We refer to letters by 卓德惠 and 刘雅晴 (熟食小贩戴口罩, 27 Mar and 提升餐饮业公共卫生, 28 
Mar). 
 
The Singapore Food Agency (SFA) regulates food retail establishments to ensure that food sold at 
retail outlets are safe for consumption. We have in place measures to ensure that food retail 
establishments maintain good hygiene practices. 

All food handlers must be registered with SFA, and must undergo the Basic Food Hygiene Course 
(BFHC) to equip them with good hygiene practices. The BFHC covers key topics like good personal 
hygiene, safe food handling and keeping equipment and premises clean.   

Under SFA’s regulations, food handlers should not handle food when they are unwell. They must 
also ensure that they do not contaminate the food they serve with spit or mucus. To prevent such 
contamination, food handlers can adopt various measures such as covering their food adequately, or 
wearing masks or spit guards.  



The SG Clean campaign was launched as a first line of defence against the scourge of COVID-19. The 
campaign seeks to rally all Singaporeans to keep Singapore clean by instilling better hygiene 
practices by individuals, and increasing cleanliness and hygiene standards by related stakeholders. 
As part of the campaign, SFA is reminding food handlers to practise good hygiene to prevent 
contamination.  

To raise the standard of food handling, we will also be working with the food stalls operators, coffee 
shop and hawker centre associations on the use of spit guards and proper dispensing of utensils to 
reduce contamination. 

SFA conducts inspections of food retail establishments to ensure compliance with food hygiene 
standards, and will take enforcement action against lapses found.  Consumers can also play a part to 
ensure observance of standards by food handlers. Members of the public who come across poor 
hygiene practices, including the contamination of food with spit or mucus, can report the incidents 
through SFA’s online feedback form (www.sfa.gov.sg/feedback). 
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