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English Translation - Lianhe Zaobao forum reply, 14 April 2023: 

 

Food safety is a joint responsibility 

We refer to 仲伟梁 (Zhong Wei Liang) letter titled “餐饮业卫生还有改善空间”, 10 April. 

Zhong had rightly pointed out that food safety is a joint responsibility and can only be achieved with 

joint concerted effort by the food industry, consumers, and the authorities. 

Food establishments are required to adhere to good food safety and hygiene practices as stipulated 

under the Singapore Food Agency (SFA)’s licensing conditions. 

Food handlers are required to don face masks or spit guards when engaging in activities that include: 

the preparation of ingredients and/or cooking of food, packing of cooked and/or ready-to-eat food, 

dishing of cooked and/or ready-to-eat food and preparation of drinks. This is to prevent contamination 

of food during the food handling process. Personnel such as food servers (e.g., waiters) and cashiers 

etc. are exempted as they are not involved in food preparation and hence have a lower risk of 

contaminating the food. 

It is also mandatory for food handlers to attend the WSQ Food Safety Course Level 1 to be trained on 

proper food safety and hygiene practices, such as Hand Hygiene in Food Handling. This includes the 

need for proper hand washing and its techniques; to ensure that gloves used for food preparation 

should not be used for other tasks; and the need to change to a fresh pair of gloves when switching 

between tasks (e.g., after handling raw food, money, or garbage). More information about Hand 

Hygiene in Food Handling can be found on our website –(https://www.sfa.gov.sg/food-

information/risk-at-a-glance/hand-hygiene-in-food-handling) 

While SFA puts in place and enforces the regulatory measures, food establishments must play their 

part by adhering to good food hygiene and preparation practices. Members of the public who come 

across any potentially errant food establishment should report to SFA via the online feedback form 

(www.sfa.gov.sg/feedback). SFA will not hesitate to take enforcement action if we have obtained 

sufficient evidence. 
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Lianhe Zaobao letter, 10 April 2023 

 

 

 

 

 

 

 

 


