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Background

The setup of a temporary fair with stalls for the sale of merchandise items and/or food
& beverages requires a permit from SFA. Under the Environmental Public Health Act,
all operators of temporary fairs must get a permit from SFA for the duration of the fair.
This allows SFA to ensure that fair operators have complied with measures to ensure
food safety.

Applications should be submitted at least two weeks before the planned fair start
date, and all the supporting documents are to be submitted at least 5 working
days before the fair start date.

This permit can be applied by the fair operators who are individuals (Singaporean /
Permanent Resident), societies registered with MHA or entities registered with ACRA.
Potential fair operators can apply on their own or appoint a filer to do so.

Operating temporary fairs illegally without a valid permit is an offence. SFA will take
enforcement action against temporary fair operators who do not adhere to
regulations. Offenders are liable on conviction to a fine not exceeding $10,000. In the
case of a subsequent conviction, liable to a fine not exceeding $20,000 or to
imprisonment for a term not exceeding 3 months or to both.

Audience

e Applicants of Permit for Temporary Fair



GoBusiness New Application User Guide
Chapter 2: Logging in to GoBusiness

Chapter 2: Logging in fo GoBusiness

There are two different ways to log in to GoBusiness.

Login Transaction Description
type Type

SingPass |* Personal Authorisation is done through SingPass. For more

details on SingPass, visit hitps://www.singpass.gov.sg.

» For personal fransaction type, user can be a licensee
himself or filer who has been authorised (offline) by
the licensee to submit the application request on
behalf of him/her.

CorpPass |« Corporate Authorisation is done through CorpPass. For more
details on CorpPass, visit

https://www.corppass.gov.sg.

« User can be anyone authorised by the company
through CorpPass.

* An authorized filer can apply for the licence on behalf
of the company.

« User will be entering the UEN of the company and
CorpPass ID of the individual user.



https://www.singpass.gov.sg/
https://www.corppass.gov.sg/
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1. Go to https://dashboard.gobusiness.gov.sg/login on the Internet Browser.

2. Click Log In. The Login Page will be displayed.

ab gcbusiness
Welcome to GoBusiness

Log in to GoBusiness Dashboard

Apply for or manage your licences & accreditations

2 =

Users with no registered Users with a registered UEN
Unique Entity Number (UEN)

' ﬂ | Log In for Individual Users I Log In for Business Users
I For foreign oot ‘
] 2 Fareign Come i

" ' ' R

T cosz s

Business Grants GeBIZ Alerts Food Service GoBusiness
Portal Guided Journey Licensing (Legacy)

Apply for and manag [Important Notice! [impartant Motice]

previously found

Grants Portal

Log In Log In Log In Log In

©

Log In for Individual Users

3. Click Log in for Individual Users.


https://dashboard.gobusiness.gov.sg/login
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b business
Welcome to GoBusiness

Log in to GoBusiness Dashboard

Apply for or manage your licences & accreditations

2 =

Users with no registered Users with a registered UEN
Unigue Entity Numbaer (UEN)

. i I N Log In for Individual Users Log In for Business Users

Rr Far foneign entities
3 Foreign Corppas

Need Help? Beod o

Business Grants GeBIZ Alert Food Service GoBusiness
Portal € erts Guided Journey Licensing (Legacy)

tant Notice [important Motice]

Apply for and ma
previously found
Grants Portal Gebiz Alert services or

cences will be
from GoBusi

of QT
inco nd thank

you for your understanding

Login Log In Log In Log In

©

Log In for Business Users

4. Click Log in for Business Users if you are applying under Business.
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¢« C o D = @

® Asinga

singpass

Beware of scam calls, SMS or emails ~

We were alerted to users receiving calls informing them of an urgent Singpass account termination. This call is a scam and not from Singpass. Please do not follow
the instructions or respond to the scammer. Call the Singpass hotline to report it immediately.
singpass app

Scan with Singpass app
Logging in as Business User

“ Login with Singpass
= Your trusted digital identity

\— singpass

SingPass Login

5. Use SingPass to login to the portal.
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Apply New Licence Application

Choose Agency
Click Licences>>Apply
Licences
b business Dashboard My Submissions Accreditations Levy Help

Default Company
Default UEN Amend Licences

oo o e icence ! _
Verify Licence + Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).
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Apply for Licence to Manufacture Animal Feed and Process of Animal Feed for Food Producing Animals Apply
Apply for Licence to Operate Slaughter-house Apply
Apply for Licence to Operate a Coldstore Select the licence and click Apply
Apply
Apply for Licence to Operate a Food Processing Establishment Apply
Apply for Permit for Temporary Fair Apply
Apply for Registration of Food Storage Warehouses Apply
Apply for Registration to Import Feed for Food Producing Animals Apply

Select Apply for Permit for Temporary Fair and Apply

3. Select the Apply for Permit for Temporary Fair and click Apply.

4. Click Apply to continue application. Note the fees and read the details before
applying.

Apply for Permit for Temporary Fair Click Apply

Licences (Mew) - SFA

Read the Details like FAQs, Documents
and Requirements before Apply

A temporary set up with makeshift stalls to sell food and or goods.

Details

Fees and additional
information

Fees for

FAQs Licence

Fee

1. Permit to Hold A Fair Permit Fee:560.00

The following documents are required for the submission.
A permit is required from SFA to hold a fair

The permit will be issued to the operator who manages and operates the fair only
after all requirements have been complied with. No fair shall begin operation, unless a
permit is issved.

The permit is S60, regardiess of the duration of the temporary fair.

Apply for Permit for Temporary Fair
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General Information

As an Applicant (refers to the operator who is operating the temporary fair)

You are applying for Permit for Temporary Fair (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or
inaccurate information is submitted

(® Estimated 20 mins to complete

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
(\.) As an applicant

On behalf of applicant

General Information - As an Applicant

5. In Profile, choose | am applying As an applicant.
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Applicant Detail
Sotutation :I'l Fill the Applicant Detail

Name

1D Type

1D Mo.

Email

detoultuserg@gmail.com

Contact Number

97711234
Address
Postal Code
Block/House No. Street Name
Floor/Level @ (Of 3 Unit (O 3 Building Mame

Applicant Details

6. Fill the Applicant Details.
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Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PT

UEN

Entity Type

Registered Address
Postal Code

11743

Block/House No. Street Name

Floor/Level @ (Optional Unit (Optiona Building Name

Click Save Draft
Click Application Details

e

Company Details (if you are applying under Business User)

7. Fill the Company Details.
8. Click Save Draft to save the details.

9. Click Application Details to continue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on
behalf of the fair operator)

You are applying for Permit for Temporary Fair (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

(%) Estimated 20 mins to complate

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
[ ovomararepioon /

| am applying

General Information - On behalf of Applicant

10. In Profile, choose | am applying On behalf of applicant and fill in the details of the

filer.
Filer Detail % Fill the Filer Detail

Salutation
Name
ID Type
Click Save Draft
Click Application Details
1D No.
Email

Contact Number

9876 5432

Save Draft | Application Detoils —

Filer Details

11. Fill the Filer Details.
12. Click Save Draft to save the details.

13. Click Application Details to continue.
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14. Proceed to Application Details of the temporary fair.

Fair Details

| Fill the Fair Details

Title/ Theme of Fair

Mo. of Feod Stall

Mo. of Non-Food Stall

Mearest Postal Code to the Fair Location

Click Retfrieve
Address button to
reset the address

details.

2. Reset Address

Postal Code

@ Retrieve Address
Block/House No. Streat Name
Floor/Level @ (Optional Unit (Optional

Building Name [Optiona

Click Reset Address
button to reset the

Fair Site Location Description

— address details.

Temporary Fair Details

15. Fill the Temporary Fair Details.
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Fair Duration I
. \l Fill the Fair Duration
Start Date
End Date
Click Calculate No.of
Days button to display
Calculate No. of Days 1 The nu mber Of fGir doys
Mo. of Days (Option

Click Add button to add
fair duration details.

Mo, Duration Mo. of Days

yta availot

Total Eair Duration % Fill the Total Fair Duration

Total Fair Duration

Fair Duration and Total Fair Duration

16. Fill the Fair Duration and click Calculate No of Days.
17. Click Add to add the fair duration details.

18. Enter the Total Fair Duration. The fair duration details will be added successfully.

Fair Duration

Total Fair Duration

Fair Duration Details Added

The applicant can add, edit, or delete the fair duratfion deftails.
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Organiser Details ——=———" Fill the Organiser Details

Organiser Type

(_ ) UEN Organisation [UENORG]
Individual [INDIV]

[ ) Others [OTH]

Organiser Details

19. Fill the Organiser Details.

Organiser Details (Company)

UEM

= S Click Retrieve fo get
UEN details

Retrieve

Organisation Name

Click Retrieve
Address to address

Address

Postal Code: - d e-l-cils
_\g.- Retrieve Address

Block/House No. Street Name

FloorfLeve @ (Optiona Click Reset Address

to reset the address
details

. Reset Address

Contact No.

Email Address

Click Add to add the
organisation details of
D Add 1 the company

No.  UEN Organisation Name Address Contact No Email Address Actions Actions

Mo data availabie in tabie

4 »

Organisation Details (Company)

20. Fill the Organiser Details of the Company.
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Emergency Contact

Salutation

Name

Designation (Optiona

Contact Mo.

Email

No. Salutation

Mo data available in table

Fill the Emergency
Contact Details

—

Click Add button fo add
emergency contact
details.

Name Designation

Contact No Actions

Emergency Contact

21. Fill the Emergency Contact details. A minimum of one contact is mandatory.

Emergency Contact

Saktation

Designation

Contact No.

Emanl

+) Add

Name Designation Contact No

@ Added successfully

* remw imparmaticn s boen added

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.
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Select Mode of Payment

Select the Payment
Payment Mode Mode

Payment Mode

Online Payment

Offline Payment

Payment Mode

22. Select Online Payment mode for paying the fees via Gobusiness.

23. Select Offline Payment mode for paying the fees via Giro [only applicable if you
have existing Giro arrangement with SFA.]

Payment Mode

P Click Get GIRO
Reference Number
to retrieve the GIRO
Get GIRO Reference Number I Reference Number

Existing GIRO Reference Numbar

Offline Payment

24. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on "Get GIRO Reference Number” to retrieve your Giro reference number.



GoBusiness New Application User Guide
Chapter 3: Permit for Temporary Fair

Attach Supporting Documents

o click Add. The details will be added.
ilo Type

Attachment
Oniy 1 file at 2 MB of

Click Add button to
supporting document
details

Ganaeral Information | | Save Draft I m

Upload Supporting Documents

25.Select the File Type and upload the supporting document. Click Add. The
document is added successfully.

Supporting Documents @ Added sucessstully

Copy of cleaning contract [COPYOFCLEANINGCOMNTRACT]

Uploaded Document

26.1n the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

27. Click Review Form to proceed and continue the application.



Review Form

Review and Declare
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[

General Information

Fratde

Applicant Detad

Emergency Contoct

]

scroll down for all the sections and review

the filled form.

Supparting Bacument '

Click Back to Edit for editing the
application.

L

Click Declare to declare and submit

the application.

=]

Review Form

28. Click Back to Edit to continue editing the application.

29.Scroll down for all the sections to review the filed details and click Declare to
submit the application.

STEr4

Declaration

1 acknowledge the following clause

General Declaration

Pormit for Temporary Fair (SFA)

| hereby declare that all of the above is true

Click Submit.

Click Review Form to
review the form again.

Check the box for
declaration

Declare Form

20
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Acknowledgement
An Acknowledgement for this application will be displayed.
B oob
o=
We have received your application
Application Status
ext Steps Click Return to
Dashboard
D)

Acknowledgement

30. The acknowledgement mail will be sent to your registered email.
31. Click Return to Dashboard to exit.

21
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Chapter 4. Payment of Permit for
Temporary Fair

Once the Permit for Temporary Fair application is approved, the Applicant is required
to make payment in Gobusiness to commence business. There is no payment fee for
Temporary Fair Stall Licence.

b business Daoshboard

Liconces Accreditations Lovy Holp

My Submissions

n ¥ Sync

Click Select Action>>Pay

Oraft Processing Completed \/

Permit for Temporary Fair - Select Act

Al Submissions | Action Required

Certificate of Registiation and Hotel-keeper's

Licence

" Wondering what each status means? View Your Application Statuses Table in cur FAG

Payment Screen

Go to My Submissions>>Actions Required.
32. Click Select Action>>Pay for the application with Pending Payment status.

Payment
Permit for Temporary Fair

ssac0

Amount Poyable $40.00
Payment method
K vs @ Enter card details and
e click Make Payment
Payment

22



33. The Applicant can download the invoice for the licence fee paid successfully.
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Payment Summary

DESCRIPTION

Permit for Temporary Fair

Application Fos

Download Tax Invoice

We have received your application

hank you for your application. You will receive updates on it via email

Click Download Tax
Invoice

TN241015000049

Sublota

Total Paid

$40.00

$60.00

Download Invoice

23




