
AVA e-Services Guide for Food 

Import Inspections

Inspection Appointment Booking Inspection Appointment Booking 

and Viewing of Bookings/Results



Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection & - Access Our Services > e-services > Inspection & 

Laboratory e-Services



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Inspection Appointment Booking

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Inspection Appointment Booking



Important things to note

• Each importing company must have its own 

Company Account

• If you have do not have an existing company 

account, please apply for oneaccount, please apply for one

• Bookings should be made by persons  (using 

Singpass/Non-Singpass accounts) authorised 

under the Company Account



Important things to note for existing 

users

• Bookings under “Myself” are not available for 

Food Import Inspections 

• Bookings must be made under “Authorised 

Company”Company”

�

�
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Select the correct Inspection Type

-Import Inspection of Processed Food or 

-Import Inspection of Meat & Fish



Fill in name and contact of person who 

will be present at the inspection.

Fill in Cargo Clearance Permit number.

Up to 10 CCP numbers can be  filled in.

8

Fill in inspection location 

address

Fill in inspection date. Must be at least 

1 day after present date

Confirmation can be received by SMS 

or email
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Important things to note

• The acknowledgement is not a confirmation of 

appointment. It only acknowledges that the 

booking has been received.

• After e-Services has processed your booking, you • After e-Services has processed your booking, you 

will receive an SMS or email (if you have 

requested it in your booking) to confirm the 

appointment.

• You may also use “Appointment Booking Enquiry” 

to check the status of your booking.



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 

Appointment Booking and Result 

Enquiry• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Enquiry



Important things to note

• Company account administrators can authorise 

users to 

(i) View appointment bookings only or 

(iii) View both bookings and results(iii) View both bookings and results



Important things to note

• Booking enquiries are made under the individual 

accounts (Singpass / non-Singpass)

• Not through the Company Account

• All individuals authorised under the same • All individuals authorised under the same 

company can view one another’s bookings

• Eg. Company A has 3 authorised users (User 1, User 2 

and User 3)

• User 1 makes booking

• Users 1, 2 and 3 can all enquire and see the booking 

made



Important things to note

• Result enquiries are made under the individual 

accounts (Singpass / non-Singpass)

• Not through the Company Account

• Results are tied to inspection bookings• Results are tied to inspection bookings

• Ad hoc inspections done without booking will not 

have results. Importers are advised to check with 

AVA for results of ad hoc inspections.



Important things to note

• Only individuals authorised to view results under 

the same company are able to view

• Eg. Company B has 2 users (User 1 and User 2)

• User 2 is authorised to view results, User 1 is not• User 2 is authorised to view results, User 1 is not

• User 2 will see results status in the booking enquiry

• User 1 will not see results in the booking enquiry



Important things to note

• Results display

• Pending – Result is not yet released

• Pass – Inspection for this booking has passed

• Fail – Inspection for this booking has failed. • Fail – Inspection for this booking has failed. 

• “-” (dash) – User enquiring is not authorised to view 

results
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You may enquire by Appointment No., 

Permit No. or Inspection date range



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Booking Workflow and Result Security

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Booking Workflow and Result Security



Booking enquiry

Appointment Booking

Company account used: Importer’s (CCP 
owner) company account 

User account: Authorised user/s under 
the importer’s company account *

Booking flow 1 – Correct flow   �

Results enquiry

Can only be viewed by users (authorised to view results) under the importer’s 
company account . Company users who have not been authorised will not see results

Can be viewed by all users (authorised to make bookings) under the importer’s 
company account 

* Authorised user can be a staff member from an external company – i.e. 
declaring agent, logistics agent. Their Singpass/Non-Singpass user 
accounts must be authorised under the importer’s Company Account



Example

Example 1

• CCP no. IG1234567X belongs to Importer A

• Authorised user from Importer A books 

appointment.appointment.

• Result is released

• Result can be viewed by Importer A’s users who 

are authorised to view results



Booking enquiry

Appointment Booking

Company account used: External party’s 
company account (not CCP owner)

User account: Authorised user/s under 
the external party’s company account

Booking flow 2 – Incorrect flow   �

Results enquiry

No results released. Company account and users are not the CCP owners/Importer

Can be viewed by all users (authorised to make bookings) under external party’s 
company account 



Example

Example 2

• CCP no. IG1234567X belongs to Importer A

• User X authorised under Logistics Company A’s 

company account books appointment on behalf company account books appointment on behalf 

of Importer A

• Result will not be released as Logistics Company A 

is not the owner of the CCP



Booking flow

How to tell if user’s account has been authorised

under the importer’s Company Account

• When making appointment bookings, the user should be 

able to see the importer’s company name in the able to see the importer’s company name in the 

“Authorised Company” drop down menu


