AVA e-Services Guide for Food
Import Inspections

Inspection Appointment Booking
and Viewing of Bookings/Results
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Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection &
Laboratory e-Services

AVA

Agri-Food & Veterinary
‘ Authority of Singepore resizeTexT [l

HOME ABOUTAVA CAF:ERS MNEWSROOM PUBLICATIONS 1 YLS&RESOURCES LEGISLATION

Sections Services A
e-Services

Lab Services
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Inspection Appointment Booking
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Important things to note

e Each importing company must have its own
Company Account

e |f you have do not have an existing company
account, please apply for one

e Bookings should be made by persons (using
Singpass/Non-Singpass accounts) authorised

under the Company Account
'‘AVA




Important things to note for existing
users

e Bookings under “Myself” are not available for
Food Import Inspections

e Bookings must be made under “Authorised
Company”

Inspection Appointment Booking

© Authorised Company : | — [0 Items — Z




@ Singapore Government

Integrity = Service * Excellence

Contact Info | Feedback

Search

I
LEI

mlina Annlicrastine

= Inspection Appointment
Booking

This request for service is for:
# Food Factory Consultation )

# Testing of Animal Pathogens & O Myself t{ﬂ
Veterinary Biologics

® Authorised Company : | FOODPLEX TRADING PTE LTD v
# Food Testing and Export Health

Certification (Veterinary Health [ Ok [ Cancel J
Certificate for Meat, Fish &
Dairy Products)

= Plant Health Diagnosis Services

My Applications

# Resume Draft Lab Application
= Copy Lab Application

= Appointment Booking Enguiry
= Make Payment

= Lab Application Status

Daily f Monthly Submission
= Monthly Production of

Establishment
® Poultry - Daily Admission
# Poultry - Condemnation
= Abattoir - Slaughter

# Abattoir - Temperature of Pig
Carcasses

Account Management
= My Profile

= Change Password
Privacy Statement | Terms of Use | Rate our Site © 2008 Government of Singapore
This site is best viewed using IE 7.0 or higher with 1024 x 768 screen resolution



‘AVA

Welcome to Inspection & Laboratory e-Services, Mr Alex Lee. Your last logon was 03-Sep-2008 12:42:55.

Home

Online Application

# [nspection Appointment
Booking

#Food Factory Consultation

= Testing of Animal Pathogens &
Vfeterinary Biologics

#Food Testing and Export Health
rtification (Veterinary Health
Certificate for Meat, Fish &
Dairy Products)

ompany Name

Inspection Type
= FPlant Health Diagnosis Services

My Applications

#Resume Draft Lab Application
= Copy Lab Application

= Appointment Booking Enguiry
®Make Payment

wlab Application Status

Daily /Monthly Submission
= Monthly Production of

Establishment
® Poultry - Daily Admission
#Poultry - Condemnation
® Abattoir - Slaughter

= Abattoir - Temperature of Pig
Carcasses

Account Management
=My Profile
# Change Password

Privacy Statement | Terms of Use | Rate our Site

Agri-Food & Veterin

Authority of Singapore

@ Singapore Government

Integrity = Service * Excellence

Contact Info | Feedback
search [ NN RREEEEEEEE
Help L

Logout

HOME==MNew Cnline Application==Appointment Booking Request
Reguest for Appointment Booking - This form may take you 10 minutes to fill in. (Step 1/3)

Inspection Appointment Booking

|SD?SD?01A |

|Alex Lee |
|199802064E |
|FC:IGDPLE:{ TRADING PTE LTD |

-- Select One -- -

-- Select One --

Import Inspection of Fresh Fruits Vegetables
Import Inspection of Plants

Import Inspection of Dragon Fish

Export Inspection of Dragon Fish

| Next || Reset |

pection of Processed Food
Import Inspection of Meat & Fish

X

Select the correct Inspection Type

-Import Inspection of Processed Food or
-Import Inspection of Meat & Fish

© 2008 Government of Singapore
This site is best viewed using IE 7.0 or higher with 1024 x 768 screen resolution



# Poultry - Daily Admission

# Poultry - Condemnation

# Abattair - Slaughter

# Abattoir - Temperature of Pig
Carcasses

Account Management
# My Profile

# Change Fassword

Inspection Premises Contact Information

Contact Person * NISHA

Telephone * 1 1
’ *U° <Yy Fill in name and contact of person who

will be present at the inspection.

L]
2.
: | | Fill in Cargo Clearance Permit number.
& | - Upto 10 CCP numbers can be filled in.
a |
o | |
r ] |
10. | |
Inspection Information
Inspection Location * (3] Premisesl:i-:lde Fi” in inspection Iocation
@ Other Appointed Place
Postal Code * Iﬂ a d d ress
Street/Road Name "|
Block/House No * | |
Level & Unit No |:| ) r . . . .
wiangnvame ————— Fill in inspection date. Must be at least
Date of Inspection * = e 1 day after present date
Remarks P
Eznl?%?::zfoﬁn;:ection Msms Ii'lohile No.| |
DEmaiI Emalﬁresﬂ |
Confirmation can be received by SMS conﬁrknppamtment | (Back]
or email )



w Abattoir- Slaughter

. Contact Pers . MISHA
® Abattoir - Temperature of Pig e mer h

C 5 Telephone * BE818153

® Change Password

Inspection Location © @ Premises Code SE0TO04188
Premises Mame CHOON SENG VEGETABLES IMPORTER

Postal Code

Street/ Road Mame
Block/ House Nao.
Level & Unit No.
Building Name

Other Appointed Place

Date of Inspection *

Remarks
To Receive Inspection SMS Mobile No. 21234887
Confirmation By o
) Email Address nisha@yshoo.com
Email —

Declaration

|, declare that the inbrmation given above is true and correct at the time ofapplication and | am fully aware efthe conditions laid down by the AgriFood & Veterinary Authority of

Singapore.

[ Draf't] [ Submit ] [Elac:l-c]




‘AVA

We bometo Ins pe dion & Laboratory e-Services, Mis s Mis ha. Your last logon was 03-Apr-2012 1504:23.

Home

Online Application

My Applications
# Resume Draft Lab Application

» Copy Lab Application

® Appointment Booking Engquiry
= Make Payment

= Lab Application Status

Daily/ Monthly Submission

w Monthly Production of
Establishment

w Poultry - Daily Admissio

= Poultry demnation

® Abattoir - Slaughter

= Abattoir - Temperature of Pig
Carca

ccount Management
Profile

® Change Passwo

Agri-Food & Veteri

Authority of Singa

Request for Appointment Booking - Acknowledgement. {Step 3/3)

HOME==0nline Application>>=Appointment Baoking Request=>&ppointment Booking=>~Acknowledgement

Your application have been successfully submitted and will be processed.

Appointment Application No.
CCP Mo.
Date of Inspection

Address of Inspection

Remarks

EITP12D000002
IG201234567
26/ 04/ 2012

CHOOMW SENG VEGETABLES IMPORTER

Blk o074,

JUROMNG WEST STREET 93

#01-421

Singapore 640074

Estimated duration of Inspection : 0.5 working day

Singapore Government
Integrity = Service = Excellence

Contact Info

E

Print Acknowledgement ] ’ Close ]

Rate this e-Service

10



Important things to note

e The acknowledgement is not a confirmation of
appointment. It only acknowledges that the
booking has been received.

e After e-Services has processed your booking, you
will receive an SMS or email (if you have
requested it in your booking) to confirm the
appointment.

e You may also use “Appointment Booking Enquiry”
to check the status of your booking. %
N
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Appointment Booking and Result
Enquiry
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Important things to note

e Company account administrators can authorise
users to

(i) View appointment bookings only or

(iii) View both bookings and results




Important things to note

e Booking enquiries are made under the individual
accounts (Singpass / non-Singpass)

e Not through the Company Account

e All individuals authorised under the same
company can view one another’s bookings

Eg. Company A has 3 authorised users (User 1, User 2
and User 3)

User 1 makes booking

Users 1, 2 and 3 can all enquire and see the bookin% !

made AV A




Important things to note

Result enquiries are made under the individual
accounts (Singpass / non-Singpass)

Not through the Company Account
Results are tied to inspection bookings

Ad hoc inspections done without booking will not
have results. Importers are advised to check with
AVA for results of ad hoc inspections.

t:!

AV A




Important things to note

e Only individuals authorised to view results under
the same company are able to view

e Eg. Company B has 2 users (User 1 and User 2)
e User 2 is authorised to view results, User 1 is not
e User 2 will see results status in the booking enquiry

e User 1 will not see results in the booking enquiry

SingFPass User|s) [ view Result Hon SingPass User(s) View Resul

| [aad] | [add]




Important things to note

e Results display

Pending — Result is not yet released
Pass — Inspection for this booking has passed
Fail — Inspection for this booking has failed.

o »”

-” (dash) — User enquiring is not authorised to view
results

N4
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Online Application

= Inspection Appointment - -
Booking intment Booking Enguiry

# Laboratory Services ) o
This request for service is for:

My Applications ' Myself

# Resume Draft Lab Application

@ Futhorised Company ¢ COMPANY TEST CC -

« Coov Lab Apolication

# Appointment Booking and
Result Enguiry

# Make Payment

# Lab Application Status

Daily/Monthly Submission
= Monthly Production of

Establishment
® Poultry - Daily Admission

# Poultry - Admission Enguiry

# Poultry - Condemnation

= Abattoir - Slaughter

® Abattoir - Temperature of Pig
Carcasses

# Tagging Report Submission

= Monthly Captive Birds Breeding
Record
# Monthly Microchip for Pets 18

# Microchip Submission{For
Individual)



HOME= =My Applications==Appointment Booking Enquiry

ppointment Booking List (E-Service)

User Name | You may enquire by Appointment No.,
Inspection Type — Al - . .

Appointment No. | | D Permit No. or Inspection date range
IPermit Mo / Lab Appln No. | |

Inspection Date Range * Frem: 01/04/2014 |78 Te |01/04/2014 [

(dd/mm/yyyy)

|Booking Status —~ All - -

[ Search ” Resel

2 record(s) found.

Date & Time of

Appointment Permit No/ Lab Creator
SIN| No

Application No Insy TS

Inspection Location

Ins Fion Narme Date Created | Inspection Result
1 EIIP14C( 1G4CAa44 Import Inspection of 01/04/14 In=pection Not 20/03/2014

Processed Food Required 14:39:36
z EIIS14C( I1G4CE56 Import Inspection of 01,/04/14

Approved 31f03/2014

Meat & Fish L7:08:00




Booking Workflow and Result Security
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Booking flow 1 — Correct flow %)

Appointment Booking

Company account used: Importer’s (CCP User account: Authorised user/s under
owner) company account the importer’s company account *

Booking enquiry

Results enquiry

* Authorised user can be a staff member from an external company —i.e.
declaring agent, logistics agent. Their Singpass/Non-Singpass user )
accounts must be authorised under the importer’s Company Account A V A



Example

Example 1
e CCP no.1G1234567X belongs to Importer A

e Authorised user from Importer A books
appointment.

e Result is released

e Result can be viewed by Importer A’s users who

are authorised to view results
t:!

AV A




Booking flow 2 — Incorrect flow 2/

Appointment Booking

Company account used: External party’s User account: Authorised user/s under
company account (not CCP owner) the external party’s company account

A 4

Booking enquiry

A
Results enquiry




Example

Example 2
e CCP no.1G1234567X belongs to Importer A

e User X authorised under Logistics Company A’s
company account books appointment on behalf
of Importer A

e Result will not be released as Logistics Company A

is not the owner of the CCP
t:!

AV A




Booking flow

How to tell if user’s account has been authorised
under the importer’s Company Account

e When making appointment bookings, the user should be
able to see the importer’s company name in the
“Authorised Company” drop down menu

= Inspection Appointment Booking . . .
Inspection Appointment Booking
= Laboratory Services

This request for service is for:
v Applications =
= Resume Draft Lab Application ' Myself

= Copy Lab Application

® puthorised Company: COMPANY TEST CC v

= Appointment Booking and

. -- Select One —-
Res=ult Enquiry COMPANY TEST CC
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