Singapore
Food
Agency

Date: 27 September 2023

Users of Lim Chu Kang Jetty and Lorong Halus Jetty

Dear Sir/Mdm
NETS FLASHPAY CARD OPERATED WATER DISPENSERS AT JETTIES

SFA has installed cashless water dispensers at the Lim Chu Kang Jetty (LCKJ) and the Lorong
Halus Jetty (LHJ) for freshwater sale. The coin operated water dispenser has been decommissioned.

2 With immediate effect, please use the cashless water dispensers. The machine operate on NETS
Flashpay Card. The price of the freshwater sale remains at $0.20 per 20 Litres.

3 For feedback on jetty operations and maintenance issues (e.g.: security, waste disposal, water
dispensers, cleanliness , etc), please inform SFA’s managing agent (CHECC (Singapore) Pte Ltd), Mr
Jen Ng at yeijen.ng@checc.sg or via QR code. The QR code is also available at various locations at the
jetties.

QR Code to feedback on matters at the jetties

Complaint/Feedback Form
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This is a computer-generated letter and no signature is required.
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