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and Authorisation of Users

N4

AV A



Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection &
Laboratory e-Services
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Maintaining Company Account
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Welcome to Inspection & Laboratory e-Services

Login to e-Services:

via SingPass: SignIn |
via Account: User Name Format: NSxoxxxxxx
(e.g. NSabcd1234)
Password
- Forget Password?
Sign In ‘ New account? Click here

Maintain Company Account:
User Name  :/199802064E

Password

Forget Password?
New account? Click here

Need help? Click here




Singapore Government

Integrity = Service = Excellance

Contact Info | Feedback
searcn [ NN
Logout

Agri-Food & Veterinan

k AV A Authority of SIngape

Welcome to Inspection & Laboratory e-Services, Mr Alex Lee. Your last logon was 01-3ep-2009 21:06:13.

Change Company Account Password

Company ID G09083120-0231H '
Current Password * |........ | Eﬂj
New Password * |........ |

Re-enter New Password * |"".... |

Privacy Statement | Terms of Use | Rate our Site © 2008 Government  Singapore

This site is best viewed using |IE 7.0 or higher with 1024 x 768 screen resolution
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search DN E=3)
Loqout

Welcome to Inspection & Laboratory e-Services, Mdm Contact Person Mame of 51281730E. Your last logon was 10-Feb-2014 15:51:18.

Maintain Company Account

Company I G12050314-0591H
Password [ Change Password ] uzj
Company Type * @ Singapore Local Company Foreign Company
Company Ref. Type * |UEN NUMBER ¥
Company Ref. No. * [196300622N |
Company Hame * |=:::-'.1:t|.vTEET CC
Address Type * @ Local
Address |
|T£|.|.Eav LANE |

Level & Unit Mo EE | - |os |

Building Mame |-ra|.|.Eav HOWUSE |

Country * [s1nGAPORE |
Salutation/Title * Mdm A
Contact Hame * Contact Person Name of 51261730E |  NRIGFIN |51261730E |
Contact Number Plesze include country code for non Singspore line.

Telephone * 657769999 Extension |:|
Hand Fhone 91111111 Fax 67461111

|E||:H:@xyz.curn |
Your Company D snd Fazeword will be emailed fo you upon spproval. Plesse verify your emsil sddress.

Email Address

Premises Code \SGSPO4M0001 | [Refresh |

Premises Name |LEE SAY POULTRY INDUSTRIAL |

Authorised Users The following uzers will be able fo enguire inspectiondab rezuliz and make online psymentz on behalf of the company.
SingPass User(s} @View Resuilt Non SingPass User|s} IE‘u"iew Result

| (299 | (nad)

Authorised Able to view

Non SingPass User(s) Inspection Result
NSVATTIOL X
NSTESTER3 E X

(Save | [Reset]

R



Authorising Users in Company Account
-To Book Inspection Appoints
-View Inspection Results
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Welcome to Inspection & Laboratory e-Services, Mdm Contact Person Mame of 51281730E. Your last logon was 10-Feb-2014 15:51:18. Logout
Company |0 G12050314-0591H

Password [ Change Password ] "’{zj

Cumpany'l'ype* @ Singapore Local Company Foreign Company

Company Ref. Type * [UEN NUMBER  ~|

Company Ref. No. * [196300622 |

Company Name * [company TesT cC

Address Type * @ Local

Address Postal Code *

Salutation/Title * Mdm -
Contact Name * Contact Person Name of 512617 30E | NRIC/FIN - |512513"3EIE |
Contact Number Plesze include country code for non Singspore line.

Telephone * 657769999 Extension |:|
Hand Fhone 91111111 Fax 67461111

|E||:H:@xyz.curn |
Your Company D snd Fazeword will be emailed fo you upon spproval. Plesse verify your emsil sddress.

Premises Code |SG SPO4MODOL | Refresh

Email Address

Authorised Users The following uzers will be able fo enguire inspectiondab rezuliz and make online psymentz on behalf of the company.
SingPass User(s} ‘|.|"iew Resuilt Non SingPass User|s} ‘|.|"iew Result

(add) (ndd]

Authorised Able to view
Non SingPass User(s) Inspection Result

NSVATTIOL [
NSTESTER3Z2




Authorising Users

L I
Authorised Users The following users will be able o enguire inspectiondab rezultz and make online paymentz on behalf of the company.

Mon SingPass User(s

-Insert NRIC no -Insert Non-Singpass ID

-Click Add (eg. NS12345)

-Save the page before -Click Add

logging out -Save the page before
logging out
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Authorising Users

Authorised Users The following vzers will be able fo enguire inspectiondab rezultz and make online paymentz on behslf of the company.
SingPass User(s} View Result Non SingPass User(s} View Recult
| [Add] | [Add]

Authorised Able to view
MNon SingPass User(s) Inspection Result

NSVATTIOL [}
MSTESTER2

M

-Check box to enable or disable user
from viewing Inspection Results-

-Click on “X” to remove
from Authorised Users
list

-Save the page after
making changes




