
AVA e-Services Guide for Food 

Import Inspections

Getting Started:

1. Company Account

2. Singpass Account

3. Non-Singpass Account



Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection & - Access Our Services > e-services > Inspection & 

Laboratory e-Services
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Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Applying for a Company Account

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Applying for a Company Account



Important things to note

• Each company may only apply for 1 Company 

Account

• If your company has an existing e-Services 

Company Account, new applications will be Company Account, new applications will be 

rejected automatically

• If you need to reset your password, please refer 

to our FAQ.
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New Company Account Registration – Acknowledgement
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Notification of New Company Account
[AVA-iFAST] – Company Account Application Status – Approved

iFAST@ava.sg

To: Alex Lee

Dear Alex Lee,

Welcome to iFAST eServices.

Your application for iFAST eServices has been approved. The application details are as follows:

Application No: G09083120-0231H
Company Name: FOODPLEX TRADING PTD LTDCompany Name: FOODPLEX TRADING PTD LTD

To administer your account, please visit: https://app.ifast.ava.gov.sg/EServiceWeb/Login.aspx.

Please login using the following:

User Name: 199802064E
Password: K@$N*4q.

The password could be changed after you login.

Should you have any queries, please contact the following AVA administrator(s) for clarification:

(1) <Name of Officer>
Email: xxxx@ava.gov.sg

Thank you.



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Maintaining your Company Account

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Maintaining your Company Account
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Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Login using SingPass Account

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Login using SingPass Account
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Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 

Creating non-SingPass Account

(For non-SingPass holders)• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

(For non-SingPass holders)
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Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Login using non-SingPass Account

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Login using non-SingPass Account
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