
AVA e-Services Guide for Food 

Import Inspections

Booking Amendment and 

CancellationCancellation



Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection & - Access Our Services > e-services > Inspection & 

Laboratory e-Services



Booking Amendment and Cancellation

• In the event of delayed cargo delivery or persons 

in charge being unavailable etc., e-Services allows 

users to make amendments and cancellations to 

submitted bookings



Important things to note

• Amendments and cancellations can be made any 

time before 10.30 pm on the day before the 

inspection date

• Eg. An appointment was made for 3 September. 

Amendment or cancellation can be made any time Amendment or cancellation can be made any time 

before 10.30 pm on 2 September

• If a last minute amendment or cancellation is 

needed (i.e. after 10.30 pm on the day before the 

original appointment date), please contact AVA



Important things to note

• In the event of a cancellation, importers are 

advised to re-book the appointment for 

inspection. 

• Consignments that have not passed AVA • Consignments that have not passed AVA 

inspection are not to be distributed.



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Booking Amendment

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Booking Amendment
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You may enquire by Appointment No., 

Permit No. or Inspection date range

Click on booking to be amended



You may amend any of the following details:

i) Contact Person

ii) Telephone

iii) Inspection location

iv) Date of inspection

Click “Next” to proceed



Click “Submit” to 

complete amendment



You will receive an 

acknowledgement of the 

amendment



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Booking Cancellation

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Booking Cancellation
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You may enquire by Appointment No., 

Permit No. or Inspection date range

Click on booking to be cancelled



Check the box next to “Cancel”



Enter reason for the cancellation

Click “Next” to proceed



Click “Save” to complete 

cancellation



You will receive an 

acknowledgement of the 

cancellation


