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S/No. 

 
Step  

 
Screenshot 

 
1 

 
Go to SFA e-licensing 
website : 
https://licence1.business.gov.sg/l
icence1/authentication/showLogi
n.action 
 

 
 

2 
 
Log in to the system  
via CorpPass.  
  

 
 

 

https://licence1.business.gov.sg/licence1/authentication/showLogin.action
https://licence1.business.gov.sg/licence1/authentication/showLogin.action
https://licence1.business.gov.sg/licence1/authentication/showLogin.action


 
3 

 
Select Your Profile 
 

 Company  
 Enter Unique Entity 

Number (UEN) 

 
Click “NEXT” 

 

 
 

4 
 
Click “Licence Application”.  
 

 



 
 

5 

 
 
Select Licence 
 

 Food Export Certificate 

 Review & Apply 
 
Click “Proceed” 
 

 
 

6 

 

Select Licence 
 

 Free Sale Certificate 
(Food)  

 
Click “APPLY” 
 
 
 
 
 
 
 
 
 
 

 

 
7 

 
Click on the checkbox to agree 
to the terms of use 
 
 
 
 
 
 
 
  



 
 

8 

 
 

Complete application form  
 

 Application/Licensee 
Information  

 Tick the check box, if 
you prefer to receive 
status updates of 
Licence application via 
SMS 

 Other mode of 
notification will be via 
email.  

 
Complete Organisation Contact 
Details 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

9 

 
Complete Application Form 
 

 Consignment Details 

 Administrative Details 

 Emergency Contact 
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Attach relevant supporting 
documents  
  
Click “Next” 
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Under “Information Review”, 
check that your application 
details are correct.  
Tick the check boxes under 
“General” and “Free Sale 
Certificate” to make your 
declarations.  
 
Click “Proceed with Payment”.  
 
You may make payment via 
Giro if your company has an 
existing Giro account with 
SFA. If not, you may choose 
to make payment via eNETS 
or Credit Card.  
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Click “Continue”. 
 
The page shown Submission 
successfully and prompt you 
an application number start 
with C………… 
 
You may print a copy of the 
acknowledgement for your 
reference and proceed to 
close the browser 

 

   


