
AVA e-Services Guide for Food 

Import Inspections

Maintaining Company AccountMaintaining Company Account

and Authorisation of Users



Accessing e-Services

1) https://ifast.ava.gov.sg/eserviceweb

or

2) Through AVA website (www.ava.gov.sg)

- Access Our Services > e-services > Inspection & - Access Our Services > e-services > Inspection & 

Laboratory e-Services



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 
Maintaining Company Account

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

Maintaining Company Account



4



5



6



Title

• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

• Lorem ipsum dolor sit amet, consectetuer 

Authorising Users in Company Account 

-To Book Inspection Appoints
• Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Vivamus et magna. Fusce sed 

sem sed magna suscipit egestas. 

-To Book Inspection Appoints

-View Inspection Results
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Authorising Users

-Insert NRIC no 

-Click Add

-Save the page before 

logging out

-Insert Non-Singpass ID 

(eg. NS12345)

-Click Add

-Save the page before 

logging out



Authorising Users

-Check box to enable or disable user 

from  viewing  Inspection Results-

-Click on “X” to remove 

from Authorised Users 

list 

-Save the page after 

making changes


